VIRGINIA SPONSORED AMTRAK SERVICE MONTHLY REPORT

COVID-19 IMPACT: AMTRAK ROUTES OPERATING IN VIRGINIA
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Notes:

- Stay at home orders due to COVID-19 went into effect statewide in March 2020. Service reduction on three Virginia
sponsored routes was implemented on April 1, 2020. Full service is anticipated to resume September 1, 2020.

«  Ridership is the number of individual riders on a route. Ridership fluctuates seasonally and can be affected by
holidays, special events, construction, etc.

«  Station Activity is the combined number of riders getting on or off a train at a station.

«  OnTime Performance (OTP) is the percent of trains arriving at a station within 15 minutes of scheduled arrival time.
Weather and construction related slow downs can affect OTP.
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Ridership: The number of individual riders on a route.

April 2020 April 2019 Percentage Change  FFYTD 2020 FFYTD 2019 Percentage Change
Route 46 Roanoke 1,116 18,695 -94.0% 104,165 122,584 -15.0%
Route 47 Newport News 1,113 27,612 -96.0% 152,635 184,833 -17.4%
Route 50 Norfolk 1,124 22,540 -95.0% 150,877 105,137 +43.5%
Route 51 Richmond 0 8,680 -100.0% 50,203 80,960 -38.0%
Total 3,353 77,527 -95.7% 457,880 493,514 -7.2%

Station Activity: The combined number of ons and offs at a station.

Station April 2020 April 2019 Percentage Change FFYTD 2020 FFYTD 2019 Percentage Change
Alexandria 403 11,626 -96.53% 64,175 75,409 -14.90%
Ashland 38 2,654 -98.57% 14,509 16,863 -13.96%
Burke Centre 42 731 -94.25% 4,854 5,038 -3.65%
Culpeper 57 972 -94.14% 4,456 5619 -20.70%
Charlottesville 345 7,172 -95.19% 38,686 48,337 -19.97%
Fredericksburg 217 4,538 -95.22% 25,288 28,859 -12.37%
Lynchburg 279 3,784 -92.63% 18,823 24,144 -22.04%
Manassas 104 1,289 -91.93% 7,163 8,220 -12.86%
Norfolk 542 6,628 -91.82% 38,945 31,193 +24.85%
Newport News 429 7,059 -93.92% 39,638 53,730 -26.23%
Petersburg 91 1,222 -92.55% 6,376 6,054 +5.32%
Quantico 56 1,245 -95.50% 7,548 8,530 -11.51%
Roanoke 374 4,976 -92.48% 28,820 33,194 -13.18%
Richmond Main Street 194 3,771 -94.86% 24,318 29,340 -17.12%
Richmond Staples Mill Road 607 20,497 -97.04% 110,824 126,738 -12.56%
Washington D.C. 1,056 25,988 -95.94% 148,474 147,470 +0.68%
Williamsburg 124 4,365 -97.16% 25,261 32,379 -21.98%
Woodbridge 82 944 -91.31% 5714 6,292 -9.19%
Grand Total 5,040 109,461 -95.40% 613,872 687,409 -10.70%

On Time Performance: Percent of trains arriving within 15 minutes of scheduled arrival time.

NORTHBOUND Route 46 Route 47 Route 50 Route 51 SOUTHBOUND Route 46 Route 47 Route 50 Route 51
Roanoke Newport News Norfolk Richmond Roanoke Newport News Norfolk Richmond
Alexandria 83.3% 96.7% 93.3% - Alexandria 93.3% 93.3% 90.0% -
Ashland - 96.7% 93.3% - Ashland - 96.7% 86.7% -
Burke Centre 80.0% - - - Burke Centre 93.3% - - -
Charlottesville 86.7% - - - Charlottesville 90.0% - - -
Culpeper 80.0% - - - Culpeper 90.0% - - -
Fredericksburg - 100.0% 93.3% - Fredericksburg - 100.0% 90.0% -
Lynchburg - - - - Lynchburg - - - -
Manassas 80.0% = = = Manassas 93.3% = = =
Newport News - 0] - - Newport News - 96.7% - -
Norfolk - - (0] - Norfolk - - 86.7% -
Petersburg/Ettrick - - 96.7% - Petersburg/Ettrick - - 83.3% -
Quantico = 96.7% 93.3% = Quantico = 93.3% 90.0% =
Richmond Main Street - 96.7% - - Richmond Main Street - 96.7% - -
Richmond Staples Mill - 100.0% 93.3% (0] Richmond Staples Mill - 100.0% 86.7% -
Roanoke [0} - - - Roanoke 83.3% - - -
Washington D.C. 80.0% 96.7% 96.7% - Washington D.C. (0] () () (0]
Williamsburg - 100.0% - - Williamsburg - 96.7% - -
Woodbridge - 95.5% 100.0% - Woodbridge - 95.5% 90.0% =
All Stations 91.6% 97.2% 95.4% - All Stations 91.6% 98.6% 96.2% -

O = Origination; FFYTD = Federal Financial Year to Date
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