
AMTRAK Information 
Ridership & Endpoint OTP 

 
Virginia financially supports four Amtrak routes which connect the Commonwealth to destinations in the 
Northeast.  Ridership for state-supported trains is listed below.  Information is reported on the federal fiscal 
year (FFY) schedule (October – September). 
 

Roanoke 
One daily roundtrip between Roanoke, VA and Washington, DC/Northeast Corridor 

 

 

Ridership 

        

Month FFY18 FFY17 % Chg. 

Oct 16,311 15,895 +2.6 

Nov 19,357 16,832 +15.0 

Dec 20,620 17,279 +20.1 

Jan 15,163 13,958 +8.6 

Feb 12,934 11,701 +10.5 

Mar 16,338 16,176 +1.0 

Apr 17,340 17,347 0.0 

May 18,189 16,992 +7.0 

Jun 18,971 16,148 +17.5 

Jul 19,590 17,331 +13.0 

Aug 18,477 16,692 +10.7 

Sep 12,962 13,640 -3.7 

YTD 206,252 189,811 +8.7 

 
 
 

Newport News 
Two daily roundtrips between Newport News, VA and Washington, D.C./Northeast 

Corridor 

 

 
Ridership 

        
Month FFY18 FFY17 % Chg. 

Oct 28,481 27,432 +3.8 

Nov 31,124 29,470 +5.6 

Dec 31,262 30,468 +2.6 

Jan 20,535 22,262 -7.8 

Feb 19,049 19802 -3.8 

Mar 25,546 26,526 -3.7 

Apr 25,043 30,217 -17.1 

May 26,764 28,528 -7.1 

Jun 28,995 28,335 +2.3 

Jul 31,642 31,497 +0.5 

Aug 31,505 30,927 +1.9 

Sep 22,319 25,824 -13.6 

YTD 322,265 331,308 -2.7 

 
  



Norfolk  
One daily roundtrip between Norfolk, VA and Washington, D.C./Northeast Corridor 

 

 
Ridership 

        
Month FFY18 FFY17 % Chg. 

Oct 12,267 11,602 +5.7 

Nov 13,806 13,178 +4.8 

Dec 14,473 13,687 +5.7 

Jan 10,067 10,982 -8.3 

Feb 9,748 9,862 -1.2 

Mar 12,215 12,782 -4.4 

Apr 12,823 14,295 -10.3 

May 13,096 13,857 -5.5 

Jun 13,777 14,561 -5.4 

Jul 14,840 14,298 +3.8 

Aug 14,609 14,729 -0.8 

Sep 10,890 11,556 -5.8 

YTD 152,611 155,389 -1.8 

 
 
 

Richmond 
Two daily roundtrips between Richmond, VA and Washington, D.C./Northeast Corridor 

 

 
Ridership 

        
Month FFY18 FFY17 % Chg. 

Oct 13,892 13,836 +0.4 

Nov 15,098 14,888 +1.4 

Dec 15,379 15,694 -2.0 

Jan 12,405 14,669 -15.4 

Feb 11,132 11,647 -4.4 

Mar 12,848 15,101 -14.9 

Apr 13,311 16,608 -19.9 

May 14,021 15,549 -9.8 

Jun 13,294 14,497 -8.3 

Jul 13,961 15,185 -8.1 

Aug 12,476 15,126 -17.5 

Sep 10,501 12,135 -13.5 

YTD 158,318 174,935 -9.5 

 
  



Amtrak Endpoint On-Time Performance 

Southbound Northeast Regionals Terminating in Virginia 

Q4 FY2018 

 Terminal Period Trains Operated Trains On-Time OTP 

Roanoke Jul 2018 31 13 42% 

 
Aug 2018 31 8 26% 

 
Sep 2018 30 19 63% 

Norfolk Jul 2018 31 18 58% 

 
Aug 2018 31 20 65% 

 
Sep 2018 30 25 83% 

Newport News Jul 2018 66 16 24% 

 
Aug 2018 67 9 13% 

 
Sep 2018 64 47 73% 

Richmond Jul 2018 54 25 46% 

 
Aug 2018 52 25 48% 

 
Sep 2018 50 30 60% 

 
A train is On-Time at endpoint if it arrives within mileage-based tolerance. Source: OTP MRS. 

 
 

Amtrak Endpoint On-Time Performance 

Northbound Northeast Regionals Originating in Virginia 

Q4 FY2018 

 Terminal Period Trains Operated Trains On-Time OTP 

Roanoke Jul 2018 31 19 61% 

 
Aug 2018 31 23 74% 

 
Sep 2018 30 24 80% 

Norfolk Jul 2018 31 16 52% 

 
Aug 2018 31 17 55% 

 
Sep 2018 30 21 70% 

Newport News Jul 2018 62 42 68% 

 
Aug 2018 62 40 65% 

 Sep 2018 60 49 82% 

Richmond Jul 2018 57 32 56% 

 
Aug 2018 58 36 62% 

 
Sep 2018 56 38 68% 

 
A train is On-Time at endpoint if it arrives within mileage-based tolerance. Source: OTP MRS. 

 
 
Amtrak Reports 
Virginia is also served by Amtrak’s long-distance services, including the Auto-train, Cardinal, Carolinian, Crescent, 
Palmetto, Silver Meteor, and Silver Star.  Additional information on all Amtrak trains is available on Amtrak’s website: 
https://www.amtrak.com/home.html 

https://www.amtrak.com/home.html

