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AAGENDAGENDA

 A Transit Development Plan 
(TDP)

 Proposed System Expansion
 Proposed Facility Needs

 TDP Requirements
 Content of the TDP

Proposed Facility Needs
 Recommendation for FY 

2010 – 2015
 Existing Service
 System Revenues and 

Operating Assistance: FY 

 Financial Plan for O&M Costs
 Potential Expansion 

ScenariosOperating Assistance: FY 
2006-2008

 Peer Comparison

Scenarios
 Financial Plan for Bus 

Purchases
 Survey Results
 Population Projections

 Financial Plan for Facilities
 Monitoring
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A TA TRANSITRANSIT DDEVELOPMENTEVELOPMENT PPLANLAN::

 Is required by DRPT as a condition for state funding

 Provides both DRPT and Four County Transit with a valuable

resource for planning and policy directionresource for planning and policy direction

 Establishes a realistic “blueprint” for transit improvements over

the next 6 years

TTRANSITRANSIT DDEVELOPMENTEVELOPMENT PPLANLAN |O|OCTOBERCTOBER 2929THTH 20092009



TDP RTDP REQUIREMENTSEQUIREMENTS

 TDPs are to have a minimum 6-year timeframe and be updated

every 6 years

 DRPT has identified specific TDP content guidelines DRPT has identified specific TDP content guidelines

 Annual “status” letter will be required in subsequent years
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CCONTENTONTENT OFOF THETHE TDPTDP

 Transit System Overview

 Goals  Objectives and Standards

 Service and Facility Recommendations

 Capital Improvement Program Goals, Objectives and Standards

 Service & System Evaluation

− Existing Service Characteristics

 Capital Improvement Program

− Vehicle and Facility Programs

 Financial Plang

− Historical Trends Analysis

− Peer Agency Review

− Costs and Funding Sources for: 

− Operating and Maintenance

− Public Outreach Input

− Transit Rider Survey

D hi  A l i

− Bus Purchase

− Facility

M i i  & E l i− Demographic Analysis

 Service Expansion Project Descriptions

 Monitoring & Evaluation
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EEXISTINGXISTING SSERVICEERVICE

 Operated by Appalachian Agency 
for Senior Citizens (AASC)for Senior Citizens (AASC)

 23 fixed routes and deviated fixed 
routes in the Four County areay

 58 total vehicles:
– Most vehicles carry 12 to 16 

passengers, 30 are ADA-compliant

 Facility in Wardell Industrial Park, 
d i  2007   ki  opened in 2007, some parking 

spaces at locations throughout 
counties to reduce deadhead travel 
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counties to reduce deadhead travel 



SSYSTEMYSTEM RREVENUESEVENUES ANDAND OOPERATINGPERATING

AASSISTANCESSISTANCE: FY 2006: FY 2006--20082008

$1,400,000 

$1,600,000 

$1,800,000 

$728,193 

$800 000

$1,000,000 

$1,200,000 

$239,805 

$588,290 

$695,515 

$400,000 

$600,000 

$800,000 

$367,266  $439,972 
$578,200 

$221,023 
$245,986 

$0 

$200,000 

FY2006 FY2007 FY2008

$13,696  $20,069  $28,523 
$80,518  $57,123  $54,912 

Passenger Fares Contract Revenues Local Operating Assistance State Operating Assistance Federal Operating Assistance

TTRANSITRANSIT DDEVELOPMENTEVELOPMENT PPLANLAN |O|OCTOBERCTOBER 2929THTH 20092009



PPEEREER CCOMPARISONOMPARISON
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 These numbers show that Four County operates at a good level of 
efficiency for their system.
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FRED (Caroline County) FRED (King George County) VRT ‐ Shenandoah Blue Ridge

Average Four County Transit



SSURVEYURVEY RRESULTSESULTS

Reason for Riding

Trip Origin Type
Home Work School/College

Shopping Medical/Dental Social/Recreational
Don't have a car Car not available

Prefer to ride bus To save time

To save money Disability/unable to drive

Other No Response0%

2%
24%

0%

Shopping Medical/Dental Social/Recreational

Service Agency Other No Response
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2%
57%

7%

6%

4%
0%

T i D ti ti T
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30%
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1%

Trip Destination Type
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20%
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SSURVEYURVEY RRESULTSESULTS
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PPOPULATIONOPULATION PPROJECTIONSROJECTIONS

 On average annual basis, the population in the 4 counties is projected to
grow less than 0.1 percent per year (FY2010 to 2015).g p p y ( )
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PPROPOSEDROPOSED SSERVICEERVICE EEXPANSIONXPANSION::
FFIXEDIXED--RROUTEOUTE SSERVICEERVICE

 Four County Transit staff and stakeholders have identified the
need for the initiation of fixed-route services in the regionneed for the initiation of fixed route services in the region.
– Development of a Work Express/County Connector Route from

Buchanan to Tazewell County.
– Development of a County Connector Route between Russell and

Tazewell County connecting the towns of Lebanon and Honaker with the
transit officetransit office.

– Development of a Work Express Route from Bluefield to Tazewell at the
transit office.
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PPROPOSEDROPOSED FFACILITYACILITY NNEEDSEEDS

 Purchase of:
Shop Equipment (FY2013  estimated cost $45 000 ): Vehicle – Shop Equipment (FY2013, estimated cost $45,000 ): Vehicle 
maintenance equipment such as tire changers, lifts, and power tools.

• Existing equipment was purchased in 2007 and will have exceeded its safe, useful 
liflife.

– Computer hardware (FY2014, estimated cost $40,000): Computers, 
servers and operating software.p g

• Existing computers and servers were purchased in 2007. In seven years, this 
equipment will be outdated and not have the full capability to work with the 
current operating system software. Computer upgrade would also include p g y p pg
updating the operating software to the current technology at the time.

N t th t b th f th it l d i l d d i F C ti ’ C it l I t Pl
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Note that both of these items are already included in Four Counties’ Capital Improvement Plan.



RRECOMMENDATIONECOMMENDATION FORFOR FY 2010FY 2010--20152015

 Four County Transit service is well-supported by its sponsoring
i i i i i ll i d b h l lcounties as a community service, it is well received by the local

community, and there is demand and support for more routes.
H t i t t ti l f di t i t However, current concerns exist on potential funding constraints
on both the Federal / State level to implement improvements.

 Therefore, it is suggested that Four County Transit’s top priorities
be:
– Focus on maintaining the current service levels
– Continue average fleet vehicle replacement

D l i il f di i
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– Delay new services until funding more certain



FFINANCIALINANCIAL PPLANLAN FORFOR O&M CO&M COSTSOSTS

BBASELINEASELINE SSCENARIOCENARIO

FY2008 FY2009 FY2010 FY2011 FY2012 FY2013 FY2014 FY2015
Annual
Revenue Hours 56,900 56,900 56,900 56,900 56,900 56,900 56,900 56,900 

Annual
Operating
Costs

$1,629,600 $1,558,700 $1,834,800 $1,871,500 $1,908,900 $1,947,100 $1,986,000 $2,025,700 

Anticipated
Funding
Sources

Federal $728,200 $749,358 $887,400 $887,400 $887,400 $887,400 $887,400 $887,400

State $239,800 $303,853 $293,500 $298,700 $307,400 $318,100 $328,300 $338,700

$  $  $  $  $  $  $  $  Farebox $28,500 $60,000 $60,000 $60,100 $60,100 $60,200 $60,200 $60,300 
Farebox

Recovery Ratio 1.7% 3.8% 3.3% 3.2% 3.1% 3.1% 3.0% 3.0%

Other 
(Contract Rev 

& Other)
$54,900 $0 $0 $0 $0 $0 $0 $0 

& Other)
Local Gov't

Funding 
Required

$578,200 $445,500 $593,900 $625,300 $654,000 $681,400 $710,100 $739,300 

Local Gov't
Funding 35.5% 28.6% 32.4% 33.4% 34.3% 35.0% 35.8% 36.5%
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Funding 
Percentage

35.5% 28.6% 32.4% 33.4% 34.3% 35.0% 35.8% 36.5%



EEXPANSIONXPANSION SSCENARIOCENARIO 1:1:
BBUCHANANUCHANAN TOTO TTAZEWELLAZEWELL CCONNECTORONNECTOR

FY2008 FY2009 FY2010 FY2011 FY2012 FY2013 FY2014 FY2015
Annual Hours 
of Operations

2,080 2,080 2,080 2,080 2,080

Annual Annual 
Mileage

62,400 62,400 62,400 62,400 62,400 

Operating 
Budget

$101,100 $103,200 $105,200 $107,300 $109,500 

Passenger 
Trips

9,810 9,820 9,830 9,840 9,850
p

Fare Revenue $4,900 $4,910 $4,910 $4,920 $4,920 

Cost per 
Revenue Mile

$1.62 $1.65 $1.69 $1.72 $1.75 

Cost per 
$48 62 $49 60 $50 59 $51 60 $52 63 

Revenue Hour
$48.62 $49.60 $50.59 $51.60 $52.63 

Estimated 
number of new 
buses

1 0 1 1 0 

Estimated 
C it l C t $58 800 $0 $61 200 $62 400 $0 Capital Cost 
(buses)

$58,800 $0 $61,200 $62,400 $0 

Estimate new 
Personnel 
Wages

$19,900 $20,300 $20,700 $21,100 $21,500 
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EEXPANSIONXPANSION SSCENARIOCENARIO 2:2:
RRUSSELLUSSELL TOTO TTAZEWELLAZEWELL CCONNECTORONNECTOR

FY2008 FY2009 FY2010 FY2011 FY2012 FY2013 FY2014 FY2015
Annual Hours 
of Operations

2,080 2,080 2,080 2,080 2,080

Annual Annual 
Mileage

47,800 47,800 47,800 47,800 47,800 

Operating 
Budget

$77,500 $79,100 $80,700 $82,300 $83,900 

Passenger 
Trips

7,600 7,610 7,620 7,620 7,630
p

Fare Revenue $3,800 $3,800 $3,810 $3,810 $3,820 

Cost per 
Revenue Mile

$1.62 $1.65 $1.69 $1.72 $1.75 

Cost per 
$37 28 $38 02 $38 78 $39 56 $40 35 

Revenue Hour
$37.28 $38.02 $38.78 $39.56 $40.35 

Estimated 
number of new 
buses

1 0 1 0 1 

Estimated 
C it l C t $58 800 $0 $61 200 $0 $63 600 Capital Cost 
(buses)

$58,800 $0 $61,200 $0 $63,600 

Estimate new 
Personnel 
Wages

$19,900 $20,300 $20,700 $21,100 $21,500 
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EEXPANSIONXPANSION SSCENARIOCENARIO 3:3:
BBLUEFIELDLUEFIELD TOTO TTAZEWELLAZEWELL CCONNECTORONNECTOR

FY2008 FY2009 FY2010 FY2011 FY2012 FY2013 FY2014 FY2015
Annual Hours 
of Operations

2,080 2,080 2,080 2,080

Annual Annual 
Mileage

62,400 62,400 62,400 62,400 

Operating 
Budget

$103,200 $105,200 $107,300 $109,500 

Passenger 
Trips

8,800 8,810 8,820 8,830
p

Fare Revenue $4,400 $4,400 $4,410 $4,410 

Cost per 
Revenue Mile

$1.65 $1.69 $1.72 $1.75 

Cost per 
$49 60 $50 59 $51 60 $52 63 

Revenue Hour
$49.60 $50.59 $51.60 $52.63 

Estimated 
number of new 
buses

1 1 0 1 

Estimated 
C it l C t $60 000 $61 200 $0 $63 600 Capital Cost 
(buses)

$60,000 $61,200 $0 $63,600 

Estimate new 
Personnel 
Wages

$20,300 $20,700 $21,100 $21,500 
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FFINANCIALINANCIAL PPLANLAN FORFOR BBUSUS PPURCHASESURCHASES

FY2009 FY2010 FY2011 FY2012 FY2013 FY2014 FY2015

Bus 
Replacements 
and Expansion

3 buses 12 buses 13 buses 9 buses 5 buses 4 buses 12 buses

Bus Costs $169 500 $691 600 $764 200 $539 600 $305 800 $249 500 $763 500 Bus Costs $169,500 $691,600 $764,200 $539,600 $305,800 $249,500 $763,500 

Anticipated Funding Sources

Federal - ARRA $           - $           - $           - $           - $           - $           - $           -

Federal FTA Federal - FTA 
5311 Program

$135,600 $           - $725,990 $512,620 $290,510 $237,025 $725,325 

Federal - FTA 
5310 Program

$           - $           - $- $- $- $- $-

State $28,799 $691,600 $19,105 $13,490 $7,643 $6,238 $19,088 

Local 
Government 

Funding Required
$5,101 $           - $19,105 $13,490 $7,643 $6,238 $19,088 
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MMONITORINGONITORING

Service Performance Monitoring

 Currently has basic program in 

Annual TDP Monitoring

 Current TDP Guidelines require  Currently has basic program in 
place with an emphasis on 
tracking:

Ridership

 Current TDP Guidelines require 
submittal of an annual update 
letter that includes:

Progress /significant changes to:– Ridership
– Service-hours
– Service-miles

Operating costs and revenues

– Progress /significant changes to:
• System expansions / reductions
• New services / facilities
• Organizational / governance 

– Operating costs and revenues

 Monthly basis at county and 
system-wide levels

• Fare structure

– Description of current FY:
• Capital and operating costs

F d l  S  d L l f di  • Federal, State, and Local funding 
sources

– Update to future year tables
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AAPPPPEENNDDIIXX  CC..      
FFLLEEEETT  IINNVVEENNTTOORRYY  
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Four County Inventory Vehicles Data - December 2008

Grantee FTA Code VIN
Number of 
Passengers Model Year Description Engine Type Purchase Date Purchased New?

Purchase
Price

Wheelchair 
Accessible?

Total 
Mileage

Primary 
Route Type

Average Hours 
operated per week

Average Miles 
Traveled per week Location of Item Comments

AASC / Four County Transit 11.12.15 - Vans 1FDWE35S56DB15942 14 2006 # 72 - Ford Startrans (BOC) Gasoline 10/30/2006 Yes 43509 Yes 41205 0 0 Buchanan County Four County Transit

AASC / Four County Transit 11.12.15 - Vans 1FDWE35S66DB13726 14 2006 # 66 - Ford Startrans (BOC) Gasoline 10/30/2006 Yes 43509 Yes 42649 0 0 Russell County Four County Transit

AASC / Four County Transit 11.12.15 - Vans 1FDWE35S86DB03980 14 2006 # 65 - Ford Startrans (BOC) Gasoline 10/30/2006 Yes 43509 Yes 54904 0 0 Russell County Four County Transit

AASC / Four County Transit 11.12.15 - Vans 1FDWE35S26DB13727 14 2006 # 67 - Ford Startrans (BOC) Gasoline 10/30/2006 Yes 43509 Yes 33041 0 0 Tazewell County Four County Transit

AASC / Four County Transit 11.12.15 - Vans 1FDWE35S26DB13730 14 2006 # 69 - Ford Startrans (BOC) Gasoline 10/30/2006 Yes 43509 Yes 43518 0 0 Tazewell County Four County Transit

AASC / Four County Transit 11.12.15 - Vans 1FDWE35S36DB15941 14 2006 # 71 - Ford Startrans (BOC) Gasoline 10/30/2006 Yes 43509 Yes 28894 0 0 Tazewell County Four County Transit

AASC / Four County Transit 11.12.15 - Vans 1FDWE35S46DB13731 14 2006 # 70 - Ford Startrans (BOC) Gasoline 10/30/2006 Yes 43509 Yes 29931 0 0 Tazewell County Four County Transit

AASC / Four County Transit 11.12.15 - Vans 1FDWE35S66DB03976 14 2006 # 63 - Ford Startrans (BOC) Gasoline 10/30/2006 Yes 43509 Yes 34407 0 0 Tazewell County Four County Transit

AASC / Four County Transit 11.12.15 - Vans 1FDWE35S66DB13729 14 2006 # 68 - Ford Startrans (BOC) Gasoline 10/30/2006 Yes 43509 Yes 46256 0 0 Tazewell County Four County Transit

AASC / Four County Transit 11.12.15 - Vans 1FDWE35S86DB03977 14 2006 # 64 - Ford Startrans (BOC) Gasoline 10/30/2006 Yes 43509 Yes 47277 0 0 Tazewell County Four County Transit

AASC / Four County Transit 11.12.15 - Vans 1FDWE35S35HA40425 12 2005 # 60 - Ford Goshen (BOC) Gasoline 3/3/2005 Yes 36252 Yes 87692 0 0 Buchanan County Four County Transit

AASC / Four County Transit 11.12.15 - Vans 1FDWE35S35HA51822 12 2005 # 61 - Ford Goshen (BOC) Gasoline 3/3/2005 Yes 36252 Yes 83684 0 0 Buchanan County Four County Transit

AASC / Four County Transit 11.12.15 - Vans 1FDWE35S35HA36096 12 2005 # 62 - Ford Goshen (BOC) Gasoline 3/3/2005 Yes 36252 Yes 78226 0 0 Dickenson County Four County Transit

AASC / Four County Transit 11.12.15 - Vans 1FDWE35S35HA40423 12 2005 # 59 - Ford Goshen (BOC) Gasoline 3/3/2005 Yes 36252 Yes 86678 0 0 Dickenson County Four County Transit

AASC / Four County Transit 11.12.15 - Vans 1FDWE35S35HA40424 12 2005 # 58 - Ford Goshen (BOC) Gasoline 3/3/2005 Yes 36252 Yes 65570 0 0 Russell County Four County Transit

AASC / Four County Transit 11.12.15 - Vans 1FDWE35SC2HA70077 14 2002 # 45 - Ford Startrans (BOC) Gasoline 5/31/2002 Yes 35993 No 141392 0 0 Dickenson County Four County Transit

AASC / Four County Transit 11.12.15 - Vans 1FDWE35S42HB11772 14 2002 # 46 - Ford Startrans (BOC) Gasoline 5/31/2002 Yes 42822 No 116487 0 0 Tazewell County Four County Transit

AASC / Four County Transit 11.12.15 - Vans 1FDWE35S23HA90762 16 2003 # 48 - Ford Startrans (BOC) Gasoline 4/28/2003 Yes 40562 Yes 116807 0 0 Tazewell County Four County Transit

AASC / Four County Transit 11.12.15 - Vans 1FDWE35S43HA90763 16 2003 # 49 - Ford Startrans (BOC) Gasoline 4/28/2003 Yes 40565 Yes 131837 0 0 Tazewell County Four County Transit

AASC / Four County Transit 11.12.15 - Vans 1FDWE35S83HA94332 16 2003 # 50 - Ford Startrans (BOC) Gasoline 5/15/2003 Yes 40562 No 111739 0 0 Buchanan County Four County Transit

AASC / Four County Transit 11.12.15 - Vans 2D7LB31Z73K525698 12 2003 # 51 - Dodge High Pro Gasoline 10/21/2003 Yes 29940 No 42556 0 0 Tazewell County Four County Transit

AASC / Four County Transit 11.12.03 - Bus 30 FT 1FDXE45S14HA34986 25 2004 # 54 - Ford (BOC) Gasoline 3/1/2004 Yes 41637 No 83966 0 0 Buchanan County Four County Transit

AASC / Four County Transit 11.12.03 - Bus 30 FT 1FDXE45S14HA34985 25 2004 # 53 - Ford (BOC) Gasoline 3/1/2004 Yes 41637 No 71840 0 0 Tazewell County Four County Transit

AASC / Four County Transit 11.12.15 - Vans 1FDWE35S75HA08785 14 2005 # 55 - Ford (BOC) Gasoline 10/29/2004 Yes 33493 No 113738 0 0 Buchanan County Four County Transit

AASC / Four County Transit 11.12.15 - Vans 1GBDX23E74D267218 4 2004 # 57 - GMC mini-van Gasoline 2/17/2005 Yes 29947 Yes 44926 0 0 Tazewell County Four County Transit

AASC / Four County Transit 11.12.15 - Vans 2B6LB31Z21K538726 8 2001 # 38 - Dodge High Pro Gasoline 8/15/2001 Yes 36000 No 91165 0 0 Dickenson County Four County Transit

AASC / Four County Transit 11.12.15 - Vans 2B6LB31Z21K522767 8 2001 # 36 - Dodge High Pro Gasoline 4/10/2001 Yes 33920 No 86234 0 0 Buchanan County Four County Transit

AASC / Four County Transit 11.12.15 - Vans 2B6LB31Z31K522082 8 2001 # 37 - Dodge High Pro Gasoline 4/10/2001 Yes 33920 No 123452 0 0 Dickenson County Four County Transit

AASC / Four County Transit 11.12.15 - Vans 1GBJG31J0Y1206583 12 2000 # 32 - Chevrolet Bus Van 
(BOC)

Gasoline 1/14/2000 Yes 42700 No 134203 0 0 Dickenson County Four County Transit

AASC / Four County Transit 11.12.15 - Vans 2B7LB31X0WK117896 10 1998 # 27 - Dodge High Pro Gasoline 7/15/1998 Yes 30540 No 104280 0 0 Buchanan County Four County Transit

AASC / Four County Transit 11.12.15 - Vans 2B7KB31Z3VK558061 12 1997 # 23 - Dodge High Pro Gasoline 5/20/1997 Yes 35854 No 164500 0 0 Russell County Four County Transit

AASC / Four County Transit 11.12.15 - Vans 2B7KB31Z1VK558060 12 1997 # 22 - Dodge High Pro Gasoline 5/20/1997 Yes 35854 No 142088 0 0 Tazewell County Four County Transit

AASC / Four County Transit 11.12.15 - Vans 2B6LB31ZXXK539387 10 1999 # 29 - Dodge High Pro Gasoline 7/1/1999 Yes 32702 No 133708 0 0 Buchanan County Four County Transit

AASC / Four County Transit 11.12.15 - Vans 2B6LB31Z4XK564379 10 1999 # 30 - Dodge High Pro Gasoline 8/13/1999 Yes 37065 Yes 157138 0 0 Russell County Four County Transit

AASC / Four County Transit 11.12.16 - Sedan / 
Station Wagon

1FTRF14W05KC55902 1 2005 SVC SUPPORT FORD PICK-UP 
TRUCK 4 WD

Not Available 12/20/2004 Yes 17586 No 54618 20 0 Other TRUCK USED FOR 
SUPPORT



Fin
al 

Pro
of

AAPPPPEENNDDIIXX  DD..      
OOPPEERRAATTIINNGG  AANNDD  CCAAPPIITTAALL  EEXXPPEENNSSEESS  AANNDD  RREEVVEENNUUEESS  

AA  33‐‐YYeeaarr  RReettrroossppeeccttiivvee  
 



Fin
al 

Pro
of

HISTORICAL OPERATING STATISTICS
FOUR COUNTY TRANSIT

Operating Statistics 2006* 2007* 2008
Annual Passengers 98,715 149,568 184,140
Annual Operating Costs 1,270,823$    1,551,219$    1,629,633$    
Annual Revenue Miles 887,658 1,078,031 1,154,672
Annual Revenue Hours 44,485 53,969 56,874
Passengers per Revenue Mile 0.11 0.14 0.16
Passengers per Revenue Hour 2.22 2.77 3.24
Cost per Passenger $12.87 $10.37 $8.85
Cost per Revenue Mile $1.43 $1.44 $1.41
Cost per Revenue Hour $28.57 $28.74 $28.65

System Revenues and Operating 
Assistance 2006* 2007* 2008

Passenger Fares $13,696 $20,069 $28,523
Contract Revenues $80,518 $57,123 $54,912
Local Operating Assistance $367,266 $439,972 $578,200
State Operating Assistance $221,023 $245,986 $239,805
Federal Operating Assistance $588,290 $695,515 $728,193

Totals $1,270,793 $1,458,665 $1,629,633

Net Operating Cost 1,176,579$    1,381,473$    1,546,198$    

Allocation of Net Operating Cost
Funding Source 2006 2007 2008

Local Governments 31.2% 31.8% 37.4%
State Government 18.8% 17.8% 15.5%
Federal Government 50.0% 50.4% 47.1%

Totals 100.0% 100.0% 100.0%

Pass Fares % of Opns Cost 1.1% 1.4% 1.8%

Total Rev % of Opns cost 7.4% 5.3% 5.1%

* - Numbers provided indicate operating surplus of $80,488 for FY 2006 
and operating deficit of $92,554 for FY 2007
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AAPPPPEENNDDIIXX  EE..  
TTRRAANNSSIITT  RRIIDDEERR  OONN‐‐BBOOAARRDD  SSUURRVVEEYY  RREESSUULLTTSS  

 

EE..11  OOnn‐‐BBooaarrdd  SSuurrvveeyy  PPrroocceessss  
 
A  comprehensive  on‐board  passenger  survey  to  collect  up‐to‐date  information  on  the 
demographic and travel characteristics of current riders was conducted for Four County Transit 
in February and March of 2009.   This  survey  included  four basic groups of questions dealing 
with: rider’s demographic  information, specific trip  information, a rating by the passengers of 
the  current  day  service  being  provided,  and  passenger  suggestions  as  to  the  importance  of 
future service improvement needs.  The summary results are being used as one element of the 
service evaluation process.  
 
A copy of the survey questionnaire is presented as Figure E‐1.  The summary results of the new 
on‐board ridership survey are presented  in the tables below.   The compiled survey data from 
the returned surveys  is contained  in  the Data  Input Sheets at  the end of  this Appendix.   This 
data includes the written comments provided on the various survey forms.  The contents of this 
data are sorted by each of the individual county service areas to allow for comparison between 
each of the areas in which Four County Transit currently operates.  
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Figure E‐1. On‐Board Survey Questionnaire of Four County Transit System 
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EE..22  SSuurrvveeyy  RReessppoonnssee  RRaatteess  
 

The total number of on‐board surveys distributed  for 20 Four County Transit routes was 551.  
The total number of surveys returned was 372 for a system‐wide return rate of 67.5 percent.  
As would be expected, the return rate on each of the routes varied substantially, from response 
rates of 15‐40 percent on  the  low side  to more  than 80‐90 percent on  the high end.   Similar 
response  rates were  observed  cross  all  types  of  routes,  from  local  town  circulator  buses  to 
longer distance county connector services and work express operations.   
 
Table E‐1 presents  the number of  surveys distributed and  returned  in each of  the  individual 
county service areas.   
 

Table E‐1 Four County Transit Routes Ridership Response Rate 
 

Route / Service Area 
No. Surveys 
Distributed 

No. Surveys 
Returned 

Pct. 
Return 

SVCC Tazewell County  20  13  65.0% 
SVCC Russell County  20  16  80.0% 
SVCC Buchanan County  32  28  87.5% 
SVCC Dickenson County  15  12  80.0% 
UVA Wise/MECC Dickenson County  15  9  60.0% 
Town Fixed Route: Tazewell  40  28  70.0% 
Town Fixed Route: Richlands  36  18  50.0% 
Town Fixed Route: Cedar Bluff  30  17  56.7% 
Town Fixed Route: Richlands/Tazewell 
Connector  20  3  15.0% 
Town Fixed Route: Tazewell/Bluefield 
Connector  36  28  77.8% 
Town Fixed Route: Lebanon  60  43  71.7% 
Town Fixed Route: Grundy South Route  40  34  85.0% 
Town Fixed Route: Grundy North Route  37  36  97.3% 
Town Fixed Route: Grundy Trolley  50  32  64.0% 
Town Fixed Route: Haysi  10  3  30.0% 
Town Fixed Route: Clintwood  15  7  46.7% 
Town Fixed Route: Clinchco Connector  20  11  55.0% 
Work Express Public Route: HWY 19  26  17  65.4% 

Work Express Public Route: HWY 71  14  11  78.6% 
Work Express Public Route: Four Seasons  15  6  40.0% 

Total 551  372  67.5% 
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EE..33  RReessppoonnsseess  ttoo  SSuurrvveeyy  QQuueessttiioonnss  
 

E.3.1 DEMOGRAPHIC SURVEY INFORMATION 
 

Summary.  Table E‐2 summarizes the system‐wide passenger characteristics obtained from the on‐
board survey results. 
 

Table E‐2 Passenger Characteristics – Four County Transit 
Gender  Number Percent Household Annual Income  Number Percent
Male  137  37.7%  Under $10,000  179  55.6% 
Female  226  62.3%  $10,000 ‐ $20,000  75  23.3% 
No Response  9     $20,000 ‐ $30,000  18  5.6% 

Total Responding  363  100.0% $30,000 ‐ $40,000  21  6.5% 

$40,000 ‐ $50,000  6  1.9% 
Age  Number Percent Over $50,000  23  7.1% 
19 or  under  38  10.5%  No Response  50    
20‐29  67  18.6%  Total Responding  322  100.0%

30‐39  41  11.4% 
40‐49  53  14.7%  Frequency of Ridership  Number Percent
50‐59  61  16.9%  Less than once a month  15  4.1% 
60 or older  101  28.0%  Once or twice a month  43  11.7% 
No Response  11     1 day a week  28  7.6% 

Total Responding  361  100.0% 2‐3 days a week  127  34.4% 

4 or more days a week  156  42.3% 
Race  Number Percent No Response  3    
Caucasian  291  81.3%  Total Responding  369  100.0%
African‐American  37  10.3% 
Hispanic  5  1.4% 
Other  25  7.0% 
No Response  14    

Total Responding  358  100.0%

Educational Level  Number Percent
Not High School Graduate  106  29.2% 
High School Graduate / GED  114  31.4% 
Some College  90  24.8% 
College Degree or Higher  53  14.6% 
No Response  9    

Total Responding  363  100.0%
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E.3.2 TRIP‐SPECIFIC SURVEY RESULTS 

 
Summary.  Table E‐3 summarizes the information about passengers’ trips made on the day that 
the on‐board ridership survey was administered. 

Table E‐3 About Your Trip Today 

Trip Origin Type  Number  Percent Trip Destination Type  Number  Percent
Home  211  56.7%  Home  110  29.9% 
Work  27  7.3%  Work  54  14.7% 
School/College  23  6.2%  School/College  32  8.7% 
Shopping  16  4.3%  Shopping  74  20.1% 
Medical/Dental  1  0.3%  Medical/Dental  16  4.3% 
Social/Recreational  1  0.3%  Social/Recreational  8  2.2% 
Service Agency  5  1.3%  Service Agency  9  2.4% 
Other  88  23.7%  Other  65  17.7% 
No Response  0     No Response  4    
Total Responding  372  100.0% Total Responding 368  100.0%

Bus Stop Access  Number  Percent Reason for Riding  Number  Percent
Walk  223  62.1%  Don't have a car  171  46.8% 
Drove car  79  22.0%  Car not available  24  6.6% 
Bicycle  1  0.3%  Prefer to ride bus  49  13.4% 
Other  56  15.6%  To save time  4  1.1% 
No Response  13     To save money  46  12.6% 
Total Responding  359  100.0% Disability/unable to drive  24  6.6% 

Other  47  12.9% 
No Response  7    

Total Responding 365  100.0%
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Table E‐4.  Survey Results:  Service Ratings 

Frequency of 

Number  Percent  

Cost of 

Number Percentbus service  bus fare 

Very Good  255  70.6%  Very Good  275  81.8% 

Good  81  22.4%  Good  46  13.7% 

Okay  22  6.1%  Okay  8  2.4% 

Poor  3  0.8%  Poor  1  0.3% 

Very Poor  0  0.0%  Very Poor  1  0.3% 

Not Sure  0  0.0%  Not Sure  5  1.5% 

No Response  11     No Response  36    

Total Responding  361  100.0% Total Responding  336  100.0%

     
Areas that are served 

Number  Percent  

Sense of security on 

Number Percentby bus routes  buses & at stops 

Very Good  201  60.0%  Very Good  257  76.5% 

Good  97  29.0%  Good  67  19.9% 

Okay  27  8.1%  Okay  10  3.0% 

Poor  3  0.9%  Poor  0  0.0% 

Very Poor  0  0.0%  Very Poor  1  0.3% 

Not Sure  7  2.1%  Not Sure  1  0.3% 

No Response  37     No Response  36    

Total Responding  335  100.0% Total Responding  336  100.0%

     
Bus on‐time 

Number  Percent  

Cleanliness of buses & 

Number Percentperformance  bus stop areas 

Very Good  227  67.4%  Very Good  251  74.3% 

Good  80  23.7%  Good  71  21.0% 

Okay  25  7.4%  Okay  14  4.1% 

Poor  2  0.6%  Poor  1  0.3% 

Very Poor  1  0.3%  Very Poor  1  0.3% 

Not Sure  2  0.6%  Not Sure  0  0.0% 

No Response  35     No Response  34    

Total Responding  337  100.0% Total Responding  338  100.0%
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Hours of 

Number  Percent  

Courtesy/friendliness 

Number Percentbus service  of bus drivers 

Very Good  194  58.1%  Very Good  291  85.6% 

Good  90  26.9%  Good  41  12.1% 

Okay  43  12.9%  Okay  8  2.4% 

Poor  6  1.8%  Poor  0  0.0% 

Very Poor  1  0.3%  Very Poor  0  0.0% 

Not Sure  0  0.0%  Not Sure  0  0.0% 

No Response  38     No Response  32    

Total Responding  334  100.0% Total Responding  340  100.0%

     
Availability of schedules 

Number  Percent  

OVERALL 

Number Percent& route information  SERVICE 

Very Good  206  61.9%  Very Good  256  77.6% 

Good  82  24.6%  Good  63  19.1% 

Okay  27  8.1%  Okay  10  3.0% 

Poor  6  1.8%  Poor  1  0.3% 

Very Poor  5  1.5%  Very Poor  0  0.0% 

Not Sure  7  2.1%  Not Sure  0  0.0% 

No Response  39     No Response  42    

Total Responding  333  100.0%   Total Responding  330  100.0%
 

For each of  these eight evaluation measurements, 85 percent or more  the  riders provided 
combined ratings of “Very Good” or “Good” for every measurement.   

The highest positive service factor ratings were those for “Frequency of Bus Service” with 70.6 
percent “Very Good”, 22.4 percent “Good”, and 6.1 percent “Okay” for a total of 99.1 percent, 
and  for  the “Cost of Bus Fare” with 81.8 percent “Very Good”, 13.7 percent “Good”, and 2.4 
percent “Okay” for a total of 97.9 percent.  The “Overall Service” rating for Four County Transit 
was 77.6 percent “Very Good”, 19.1 percent “Good”,   and 3.0 percent “Okay” for a combined 
total of 99.7 percent positive.   Only 0.3 percent of  the  riders  (1  response)  rated  the  current 
service  as  “Poor”  with  none  rating  it  as  being  “Very  Poor”  (0.0  percent).    These  findings 
represent  a  very positive  reaction  from  the passengers of  Four  County  Transit.    They  also 
indicate  that  the  users  are  satisfied  with  the  overall  services  that  Four  County  Transit 
currently provides.  
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Table E‐5.  Survey Results:  Future Service Improvements 
 

More Frequent  Number  Percent Improve Security  Number  Percent

Very Important  171  55.9%   Very Important  87  32.2% 

Somewhat Important  72  23.5%  Somewhat Important  80  29.6% 

Not Important  39  12.7%  Not Important  71  26.3% 

Not Sure  24  7.8%  Not Sure  32  11.9% 

No Response  66     No Response  102    

Total Responding  306  100.0% Total Responding 270  100.0%

     

Direct Routing  Number  Percent Bike Racks  Number  Percent

Very Important  143  49.1%  Very Important  55  20.6% 

Somewhat Important  82  28.2%  Somewhat Important  49  18.4% 

Not Important  44  15.1%  Not Important  111  41.6% 

Not Sure  22  7.6%  Not Sure  52  19.5% 

No Response  81     No Response  105    

Total Responding  291  100.0% Total Responding 267  100.0%

     

Later Service  Number  Percent Expand Service  Number  Percent

Very Important  141  49.5%  Very Important  149  50.5% 

Somewhat Important  76  26.7%  Somewhat Important  76  25.8% 

Not Important  41  14.4%  Not Important  44  14.9% 

Not Sure  27  9.5%  Not Sure  26  8.8% 

No Response  87     No Response  77    

Total Responding  285  100.0%   Total Responding 295  100.0%
 
 

Of these seven potential service improvement categories, those for “More Frequent Service”, 
“Direct  Routing”,  “Later  Service”,  and  “Expand  Service”  are  the  potential  service 
improvements that the current passengers think Four County Transit should focus on.   With 
respect  to “More Frequent Service”, 55.9 percent of  respondents viewed  this as being “Very 
Important” while an additional 23.5 percent viewed this as being “Somewhat Important” for a 
combined importance rating of 79.4 percent.  Conversely, only 12.7 percent of the respondents 
rated this potential improvement as being “Not Important.”  
 
With  respect  to  “Direct  Routing”,  49.1  percent  of  respondents  viewed  this  as  being  “Very 
Important” while an additional 28.2 percent viewed this as being “Somewhat Important” for a 
combined importance rating of 77.3 percent.  Conversely, only 15.1 percent of the respondents 
rated  this  as  being  “Not  Important.”    With  respect  to  “Later  Service”,  49.5  percent  of 
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respondents viewed this as being “Very Important” while an additional 26.7 percent viewed this 
as being “Somewhat Important” for a combined importance rating of 76.2 percent.  Conversely, 
only 14.4 percent of the respondents rated this as being “Not Important.”  
 
With  respect  to  “Expand  Service”,  50.5  percent  of  respondents  viewed  this  as  being  “Very 
Important” while an additional 25.8 percent viewed this as being “Somewhat Important” for a 
combined importance rating of 76.3 percent.  Conversely, only 14.9 percent of the respondents 
rated this as being “Not Important.”  For the potential service improvement factor of “Improve 
Security on Buses”, only 32.2 percent of  respondents  viewed  this as being  “Very  Important” 
while an additional 29.6 percent viewed  this as being “Somewhat  Important”  for a combined 
importance rating of 61.8 percent.   Approximately 26.3 percent of the respondents rated this 
potential action as being “Not Important.” 
 
The  low number of responses to the potential need  for “Bike Racks”  indicates that this  is not 
viewed as being a high priority need from the passengers’ viewpoint.  Only 20.6 percent of the 
passengers rated this as being a “Very Important” need, with 18.4 percent rating this as being 
only “Somewhat Important” and 41.6 percent rating this as “Not Important.”   



On-Board Ridership Survey (Fixed Routes) - Data Input Sheet
System Name: Four County Transit
Survey Date: 2/9/09 ~ 2/18/09
Note: "0" or "Blank" = No Response to question
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4 1001 SVCC Tazewell County 2/9/09 5:40 2 2 1 3 1 5 1 Pocahontas 1 1 Pocahontas 7 1 2 1 2 3 1 1 1 1 1 1 1 2 2 2 3 0
4 1002 SVCC Tazewell County 2/9/09 5:40 1 2 1 3 1 5 1 Pocahontas 1 1 Pocahontas 7 1 1 1 1 1 1 1 1 1 1 2 2 2 3 3 3 0
4 1003 SVCC Tazewell County 2/9/09 6:45 2 6 1 3 1 5 1 Tazewell 1 1 SWVCC 1 1 1 1 1 1 1 2 1 1 1 1 2 1 1 2 3 0
4 1004 SVCC Tazewell County 2/9/09 15:30 2 6 1 3 2 5 3 Richlands Tazewell 1 1 Richlands Tazewell 7 1 1 1 1 1 1 1 1 1 1 3 3 2 1 4 3 4

4 1005 SVCC Tazewell County 2/9/09 6:50 2 5 2 2 1 5 1 Tazewell Avenue 1 3 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 3 1
 Praise drivers. Please serve for 
evening class.

4 1007 SVCC Tazewell County 2/9/09 7:15 2 1 2 2 0 5 1 Pounding Mill 1 1 Pounding Mill 1 1 2 1 3 2 1 2 2 1 1 1 2 3 3 3 3 1  Praise drivers. 
4 1008 SVCC Tazewell County 1 1 2 2 5 4 1 Near Wal-Mart 1 3 Southwest 1 1 2 1 2 2 6 2 5 2 2 2 3 3 3 3 3 1  Praise drivers. 
4 1009 SVCC Tazewell County 2/9/09 5:40 2 3 1 3 1 4 1 Indian Princess Apartment, Pocahontas 1 2 Bluefield 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 0
4 1010 SVCC Tazewell County 2/9/09 18:00 2 1 2 3 5 5 1 4 3 Southwest Virginia Community College 3 1 1 1 1 1 1 1 1 1 1 3 3 3 3 3 3 0
4 1011 SVCC Tazewell County 2/10/09 5:50 2 1 1 3 4 4 1 Pocahontas 1 3 Richlands SWCC 5 1 1 1 1 1 1 1 1 1 1 3 3 3 3 3 3 0
4 1014 SVCC Tazewell County 2/10/09 15:15 1 1 1 2 1 4 1 Cedar Bluff 1 1 Cedar Bluff 1 1 1 3 3 2 1 1 1 1 1 1 1 1 1 1 2 0
4 1015 SVCC Tazewell County 2/12/09 15:25 2 1 1 3 2 5 3 Southwest Virginia Community College 1 1 Tazewell 5 1 1 1 1 1 1 1 2 1 1 1 1 3 1 1 3 1
4 1016 SVCC Tazewell County 2/11/09 6:15 1 4 3 2 1 5 3 SWCC 4 3 Bluefield 7 1 1 1 1 1 6 1 1 1 1 4 4 4 4 4 4 4
4 1033 SVCC Russell County 2/9/09 15:40 1 1 1 2 2 5 3 SWVCC 2 1 1090 Pioneer Drive 1 1 3 3 1 3 1 1 1 1 1 1 1 4 1 3 4 0
4 1034 SVCC Russell County 2 1 1 3 6 4 8 Castlewood Post Office 2 1 Wise 3 1 1 1 1 1 1 1 1 1 1 4 4 4 4 4 4 0
4 1035 SVCC Russell County 2 2 1 3 1 4 1 St. Paul 1 3 Richlands 1 1 1 1 1 1 1 1 1 1 1 2 4 1 2 2 4 0
4 1036 SVCC Russell County 2 2 1 3 4 5 1 Russel County 3 2 Russel County 3 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 0
4 1037 SVCC Russell County 2/9/09 15:30 1 2 1 3 0 5 8 Lebanon 2 8 Rite Aid 5 3 2 4 2 3 5 5 3 3 4 1 1 1 4 1 3 1
4 1040 SVCC Russell County 02/11/09 2 6 1 2 2 3 8 Honaker 1 6 New Darden Road 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
4 1041 SVCC Russell County 2/11/09 9:30 2 6 1 4 3 3 1 Near Honaker High School 1 8 New Darden Road 7 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
4 1042 SVCC Russell County 2 6 1 2 2 3 1 Honaker 1 1 Russel 1 0 2 0 0 0 3 0 0 0 0 2 0 0 2 0 0 0
4 1044 SVCC Russell County 2 6 1 2 1 3 1 608 Luris Creek Road 0 6 Finney 1 1 1 2 2 2 3 2 1 1 3 1 0 0 0 0 0 0
4 1045 SVCC Russell County 2 6 1 1 2 3 1 Honaker 0 0 1 1 2 0 0 0 1 2 2 1 1 2 0 0 0 0 0 0
4 1048 SVCC Russell County 2/11/09 9:30 2 6 1 1 2 3 1 Green Acres Sub-Division 4 8 New Darden Road 7 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
4 1057 SVCC Russell County 02/11/09 1 1 1 2 1 5 8 Dante 2 3 Richlands 5 2 2 2 2 2 2 2 2 2 2 1 2 1 2 3 3 0
4 1058 SVCC Russell County 02/11/09 2 1 1 2 4 4 8 Dante 2 3 Richlands 5 2 2 2 2 2 2 2 2 2 2 2 2 2 2 3 3 0
4 1059 SVCC Russell County 02/10/09 2 3 1 2 1 5 1 Clinchview Apartments 4 3 Southwest Virginia Community College 3 2 3 1 3 3 2 2 2 1 2 1 1 1 1 2 3 0
4 1060 SVCC Russell County 2 1 1 1 1 5 1 St. Paul/Wise 4 3 Southwest Virginia Community College 3 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 0

4 1061 SVCC Russell County 02/10/09 2 5 1 3 1 5 1 Clinchview Apartments 1 3 Southwest Virginia Community College 2 1 3 1 3 2 1 2 2 1 2 1 1 1 1 2 3 1

 Able to talk to dispatcher if bus 
is late earlier. Or if a disabled 
rider needs to ride at a moments 
notice.

4 1062 SVCC Buchanan County 1 6 1 1 1 5 1 Daycare 4 8 Wardell 3 1 1 1 1 1 1 1 1 1 1 3 2 1 1 4 4 0
4 1063 SVCC Buchanan County 1 2 2 3 0 3 3 Mountain Mission School 1 3 2 1 1 1 1 1 1 1 1 1 1 1 1 1 1 2 2 0
4 1064 SVCC Buchanan County 2/9/09 15:30 2 1 2 2 1 4 3 Southwest Virginia Community College 1 1 Mountain Mission School 4 2 6 2 3 2 1 1 1 1 2 3 3 4 3 2 3 0
4 1065 SVCC Buchanan County 1 2 1 3 1 5 3 Southwest Virginia Community College 2 1 Grundy 5 3 2 1 1 2 1 1 1 2 1 1 1 2 1 3 2 0
4 1066 SVCC Buchanan County 2 2 2 2 0 3 1 1 3 1 2 2 3 4 2 2 2 2 2 2 4 2 2 2 2 2 2
4 1067 SVCC Buchanan County 1 2 1 2 0 5 3 Richlands 1 1 Gdrnae 5 1 3 1 1 1 1 1 1 1 1 0 0 0 1 0 0 0
4 1068 SVCC Buchanan County 2/9/09 6:40 2 2 4 3 1 5 8 Pickenson 4 8 Beside Italian Village 5 2 2 2 2 2 1 2 2 2 2 2 2 1 2 2 2 0
4 1069 SVCC Buchanan County 2/9/09 15:30 2 1 1 3 1 4 8 Hurley 2 8 Hurley 3 1 1 1 1 1 1 1 1 1 1 4 2 4 2 4 4 0  Praise the service
4 1070 SVCC Buchanan County 2/9/09 15:30 2 1 1 3 1 4 8 Hurley 2 8 Hurley 3 1 2 1 2 1 1 1 1 1 1 4 4 4 4 4 4 4  Praise the service
4 1071 SVCC Buchanan County 2/9/09 15:35 1 1 1 3 5 4 3 SVCC Richlands 1 3 TVEMS Garden 1 1 2 1 2 1 1 1 1 1 1 3 3 3 4 4 4 4
4 1072 SVCC Buchanan County 2 1 1 2 4 4 1 Grundy 2 3 Tazewell SVCC 1 1 1 1 1 1 1 1 1 1 1 0 0 0 0 0 0 0  More seats
4 1073 SVCC Buchanan County 1 2 1 2 1 4 1 Town 1 1 Town 1 1 1 2 3 3 1 1 1 1 2 1 1 2 1 2 2 0
4 1074 SVCC Buchanan County 2 1 1 2 4 4 1 Big Rock Buchanan 2 1 Big Rock Buchanan 1 1 1 1 1 1 1 1 1 1 1 3 3 3 3 1 3 1  More seats on buses
4 1075 SVCC Buchanan County 02/09/09 1 1 1 2 5 4 3 SVCC 1 1 SVCC 1 1 1 1 1 1 1 1 1 1 1 4 4 4 4 4 4 4
4 1076 SVCC Buchanan County 2 1 1 3 4 4 3 Southwest Virginia Community College 2 1 Grundy 3 1 1 1 1 1 1 1 1 1 1 2 2 2 2 1 3 1  More bus seats
4 1077 SVCC Buchanan County 02/09/09 1 1 1 3 0 4 3 Southwest Virginia Community College 1 1 Grundy 2 2 2 2 2 2 1 1 1 1 2 2 2 2 2 2 2 0
4 1078 SVCC Buchanan County 2/10/09 6:30 2 6 1 4 6 5 1 Rowe Pentecost Church, Buchanan  0 2 Richlands High School 5 2 2 1 1 2 1 1 2 1 1 0 0 0 0 0 0 1  Ride to work bus
4 1079 SVCC Buchanan County 2 1 1 2 3 5 1 1029 Bearcrossing Road, Grundy 4 3 Southwest Virginia Community College 2 1 1 1 1 1 1 1 1 1 1 1 2 1 2 1 3 0
4 1080 SVCC Buchanan County 1 1 1 2 2 4 1 Maxie 2 3 SVCC 5 2 2 2 2 2 2 1 1 1 2 2 2 2 2 2 3 0
4 1081 SVCC Buchanan County 1 1 1 3 2 4 1 Slate Creek 1 3 SVCC 3 2 2 2 1 1 2 1 1 1 1 2 2 4 2 4 4 4

4 1082 SVCC Buchanan County 1 2 1 3 1 4 8 Grundy 4 3 Richlands 6 2 2 2 2 2 1 2 2 2 1 2 2 3 3 3 3 0  More runs during middle of day
4 1083 SVCC Buchanan County 02/10/09 1 2 1 2 1 5 1 Big Rock 2 3 Richlands 5 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 4
4 1084 SVCC Buchanan County 02/10/09 2 2 2 3 4 5 3 Grundy 1 3 Richlands 1 1 1 1 1 1 1 1 1 1 1 1 3 2 3 2 4 0
4 1085 SVCC Buchanan County 2/10/09 17:00 2 1 1 3 1 4 8 Grundy 1 3 SVCC 1 1 4 2 1 2 1 1 1 1 2 2 1 2 1 3 3 0
4 1086 SVCC Buchanan County 2/10/09 6:00 2 4 1 3 1 4 8 Buchanan 1 3 SVCC-Richlands 1 1 3 1 1 1 1 1 1 1 1 2 1 1 1 2 2 2
4 1087 SVCC Buchanan County 2/10/09 7:00 2 4 1 3 0 4 8 Tivis's Quick Stop 2 3 Richlands 5 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 0
4 1088 SVCC Buchanan County 2/10/09 7:00 2 1 1 3 0 4 1 Keen Mountain 2 3 Richlands 5 1 1 1 1 1 1 1 1 1 1 4 4 4 4 4 4 4
4 1089 SVCC Buchanan County 2 2 1 4 3 5 8 Richlands 1 2 Cedar Bluff 1 1 3 1 2 2 2 1 1 1 1 1 1 2 2 2 3 0
4 1110 SVCC Dickenson County 02/09/09 2 2 1 3 1 5 8 Marthas Place 2 1 145 Ira Owens Ln 3 2 2 3 3 2 2 3 2 2 2 1 2 1 2 2 2 1  Need new bus
4 1111 SVCC Dickenson County 2 2 1 2 3 4 1 Honaker 2 1 Honaker 5 1 2 2 2 2 2 2 2 2 2 1 1 2 2 2 3 0
4 1112 SVCC Dickenson County 2 1 1 2 1 5 3 Council High School 1 8 Honaker 1 1 2 1 2 1 1 1 2 1 1 2 3 1 1 3 3 1  Larger bus for crowded ones
4 1113 SVCC Dickenson County 02/09/09 2 1 1 3 1 5 3 Council Buchanan 4 3 Richlands Tazewell 1 3 2 3 2 2 3 3 2 1 2 1 1 2 2 2 3 0  Need bigger bus
4 1114 SVCC Dickenson County 2/9/09 6:00 2 2 1 4 1 5 8 Centennial Heights 4 8 Haysi (SVCC Center) 1 3 3 2 3 4 6 3 3 3 3 0 2 1 1 2 3 1  Bigger bus
4 1115 SVCC Dickenson County 2/9/09 6:25 1 3 1 2 1 5 1 Centennial Heights Apartment 1 1 752 Centennial Heights Apt 6-9 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 3 3 1  Need bigger bus
4 1116 SVCC Dickenson County 02/09/09 2 1 1 3 1 4 8 Near Sandlick Elementary School 2 1 Dog Blanch Gap Road 5 2 3 3 2 2 1 2 2 2 1 1 1 2 1 2 2 0  New and bigger bus
4 1117 SVCC Dickenson County 1 2 1 3 2 5 1 Haysi 2 1 Haysi 5 1 1 1 1 4 1 1 1 1 1 3 2 3 2 3 3 0
4 1118 SVCC Dickenson County 2/10/09 6:30 2 1 1 3 1 5 1 Centennial Heights 1 3 SVCC 2 1 3 3 2 4 1 2 2 2 2 1 1 2 1 2 3 0
4 1119 SVCC Dickenson County 2/10/09 6:30 2 2 1 3 1 5 1 Haysi 1 3 SVCC 3 1 1 2 2 2 1 1 2 1 1 2 2 3 3 2 4 1  Midday run
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4 1120 SVCC Dickenson County 2/10/09 6:40 2 2 4 3 1 5 8 Dickenson County 4 3 Richlands 5 2 2 2 2 2 2 2 2 2 2 3 3 2 2 3 2 0
4 1121 SVCC Dickenson County 2 3 1 2 1 4 1 416 Briest Hill Birchleaf 2 1 416 Briest Hill Birchleaf 6 2 1 3 3 3 1 1 2 2 1 3 3 3 3 3 3 3
4 1133 UVA Wise/MECC Dickenson County 2/10/09 16:00 2 1 1 3 6 5 3 Wise 1 1 St. Paul 1 3 2 1 1 1 1 1 1 1 1 1 3 3 3 3 3 0
4 1134 UVA Wise/MECC Dickenson County 2/10/09 12:30 1 5 1 4 6 5 3 MECC 2 1 Baker Ridge Road, Clintwood 5 1 1 1 1 1 1 1 1 1 1 2 2 3 3 3 3 0
4 1135 UVA Wise/MECC Dickenson County 02/10/09 1 1 1 2 0 5 3 Mountain Empire 2 1 Clintwood 5 1 1 1 1 1 1 1 1 1 1 2 3 1 2 3 3 0
4 1136 UVA Wise/MECC Dickenson County 2/10/09 7:05 2 1 1 2 1 5 1 Pound / Wise County 2 1 Pound 5 1 1 1 1 1 1 1 1 1 1 3 3 1 4 3 3 3
4 1137 UVA Wise/MECC Dickenson County 1 1 1 0 6 5 3 Big Stone Gap, MECC 2 1 Clintwood 5 1 2 2 2 2 2 2 2 2 2 2 3 3 3 3 3 0
4 1138 UVA Wise/MECC Dickenson County 2/10/09 6:45 1 2 1 2 2 5 3 Big Stone Gap 4 1 Clintwood 7 1 1 1 1 1 1 1 1 1 1 3 2 2 4 4 3 0
4 1139 UVA Wise/MECC Dickenson County 1 2 1 3 2 4 8 Clintwood 2 3 Big Stone Gap, Wise County 3 1 1 1 1 1 1 1 1 1 1 3 3 2 3 3 3 0
4 1140 UVA Wise/MECC Dickenson County 02/11/09 1 2 1 3 1 4 3 UVA Wise 2 1 Wise 1 1 3 1 1 1 1 1 1 1 1 3 4 4 2 3 4 0
4 1161 UVA Wise/MECC Dickenson County 2/10/09 7:30 1 2 1 3 2 4 8 Headstart, Norton 1 8 Norton 2 1 2 1 2 1 1 1 2 1 1 2 2 2 2 3 3 0
4 1163 Town Fixed Route: Tazewell 02/09/09 2 0 2 2 0 5 1 329 Divison Street 1 1 3 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
4 1166 Town Fixed Route: Tazewell 2/9/09 12:00 1 4 2 2 3 4 1 Tazewell 1 5 Tazewell 1 1 1 1 1 1 1 1 1 1 1 0 0 0 0 0 0 1  Run on weekends
4 1167 Town Fixed Route: Tazewell 02/09/09 1 6 4 1 1 2 1 Tazewell 1 4 Dante 1 1 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0
4 1168 Town Fixed Route: Tazewell 2/9/09 12:00 2 4 2 2 3 4 1 Tazewell 1 5 Tazewell 1 1 1 1 1 1 1 1 1 1 1 0 0 0 0 0 0 1  Weekend, Staurday Service
4 1169 Town Fixed Route: Tazewell 02/09/09 2 1 2 1 0 5 1 329 Divison Street 1 1 329 Divison Street 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 3 1
4 1170 Town Fixed Route: Tazewell 2 3 1 3 2 4 3 Richlands 4 3 Tazewell 1 1 4 1 1 1 1 1 1 1 1 3 1 1 3 1 4 0
4 1171 Town Fixed Route: Tazewell 02/09/09 2 6 2 2 1 5 1 329 Divison Street 4 4 1 2 1 3 3 1 1 1 2 1 1 1 2 1 3 2 3 0
4 1172 Town Fixed Route: Tazewell 1 2 1 2 1 2 8 Main Street 1 1 Tazewell Square 1 2 2 1 0 3 1 1 1 1 1 2 2 2 4 4 4 0
4 1173 Town Fixed Route: Tazewell 2/9/09 8:10 2 5 1 1 1 4 1 Serra Springs 1 4 Four Way 1 1 6 1 1 1 1 1 1 1 1 1 1 1 1 1 4 1  Saturday services
4 1174 Town Fixed Route: Tazewell 2/9/09 8:00 2 6 2 1 1 5 1 0 1 1 2 0 0 0 0 2 1 1 2 0 2 0 0 0 0 0 0  Praise drivers
4 1175 Town Fixed Route: Tazewell 1 2 1 2 2 5 1 Tazewell Square 1 1 Tazewell 1 1 1 1 1 1 1 1 1 1 1 4 4 1 1 4 4 4
4 1176 Town Fixed Route: Tazewell 2/9/09 14:00 1 6 1 4 1 4 1 Tazewell Square 1 4 Tazewell Four Way 1 2 2 2 3 2 2 1 2 1 2 2 2 2 2 3 3 0
4 1177 Town Fixed Route: Tazewell 2 2 1 2 1 4 1 Aspen Square Apartment 1 1 Aspen Square Apartment 7 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
4 1178 Town Fixed Route: Tazewell 2/9/09 15:25 2 2 1 1 1 5 8 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
4 1179 Town Fixed Route: Tazewell 2/9/09 15:20 1 3 4 1 1 5 2 Richlands 1 1 226 Rock Bridge Avenue 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
4 1180 Town Fixed Route: Tazewell 2 6 2 1 1 5 1 Four Way 1 4 Four Way 1 1 1 1 1 1 1 1 1 1 1 0 0 0 0 0 0 0  Run weekend and later hours
4 1181 Town Fixed Route: Tazewell 2 4 2 2 0 5 1 1 1 1 1 1 1 1 1 1 1 1 1 1 0 0 0 0 0 0 0  Weekend services
4 1182 Town Fixed Route: Tazewell 2 3 1 2 3 5 1 Main Street 1 2 Advance Auto, Market Street 1 2 2 2 2 2 2 2 2 2 2 1 2 2 2 3 2 0
4 1185 Town Fixed Route: Tazewell 2/10/09 8:00 2 6 1 3 1 5 1 Tazewell 1 5 Tazewell 1 1 1 1 2 2 1 1 1 1 1 1 2 1 2 1 2 0
4 1186 Town Fixed Route: Tazewell 2 3 1 4 4 2 1 North Tazewell 1 8 Fin Castle 1 1 1 1 1 1 1 1 1 1 1 2 2 2 2 2 2 2
4 1187 Town Fixed Route: Tazewell 02/09/09 2 6 0 1 1 4 1 North Tazewell 1 8 1 2 2 2 2 2 1 1 2 1 0 0 0 0 0 0 0 0
4 1189 Town Fixed Route: Tazewell 1 4 2 2 2 2 4 Tazewell Mall 1 4 The Cave 1 1 1 1 1 1 1 1 1 1 1 3 3 3 3 3 3 3
4 1190 Town Fixed Route: Tazewell 2 6 2 2 2 4 1 Shopping 1 4 3 1 1 1 1 1 1 1 1 1 1 3 3 3 3 3 3 3
4 1191 Town Fixed Route: Tazewell 2/10/09 11:00 2 2 1 2 1 5 1 Tazewell Square 1 8 Tazewell 1 1 2 1 1 1 1 1 1 1 1 3 2 1 2 3 3 0
4 1192 Town Fixed Route: Tazewell 2/10/09 11:20 1 6 1 3 2 4 7 North Tazewell 1 7 2 1 1 1 1 1 1 1 1 1 1 3 1 1 1 3 3 0
4 1193 Town Fixed Route: Tazewell 2 6 2 0 0 3 8 0 1 5 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
4 1194 Town Fixed Route: Tazewell 2 6 1 1 1 4 1 Aspen Square Apartment 1 2 Heritage Hall 3 2 2 2 2 2 1 1 1 1 1 1 3 4 4 1 4 0
4 1195 Town Fixed Route: Tazewell 2 4 2 3 1 2 1 County 1 4 County 1 1 1 1 1 1 1 1 1 1 1 2 2 2 2 1 2 2
4 1264 Town Fixed Route: Richlands 2 6 2 1 0 5 1 Town 1 1 Town 6 1 0 1 0 0 0 0 1 1 1 1 0 3 0 1 0 0
4 1270 Town Fixed Route: Richlands 1 1 1 1 1 3 1 1 1 4 2 2 5 2 0 1 1 2 2 2 1 1 1 1 3 1 0  Run weekend service
4 1271 Town Fixed Route: Richlands 2/9/09 8:00 2 6 1 2 2 5 1 Richlands 4 1 Richlands 7 1 1 1 1 1 1 1 1 1 1 3 3 2 2 4 4 4
4 1272 Town Fixed Route: Richlands 02/09/09 2 4 4 2 1 5 1 Food Lion 1 1 Cliff Street 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
4 1273 Town Fixed Route: Richlands 2 6 1 1 1 4 1 County Oxford Square Apartment 1 1 County Oxford Square Apartment 1 1 1 2 1 1 1 1 1 1 1 1 1 1 1 2 2 0
4 1274 Town Fixed Route: Richlands 1 3 1 1 1 5 1 Richlands 1 1 Richlands 1 2 3 2 2 3 1 2 1 1 2 2 2 2 2 2 4 1  Run weekend service
4 1275 Town Fixed Route: Richlands 02/10/09 1 5 1 1 2 5 1 Richlands - Oxford Square 1 4 Roses 3 1 1 1 1 1 1 1 1 1 1 4 3 4 4 4 4 4
4 1276 Town Fixed Route: Richlands 1 3 1 1 1 5 1 Richlands 1 6 Richlands 1 1 2 2 3 2 2 2 1 1 2 4 1 1 2 2 3 1  Run weekend service
4 1277 Town Fixed Route: Richlands 2 1 1 2 1 4 1 318 Cliff Street, Richlands 1 1 1 1 1 1 1 1 1 2 1 1 1 1 1 1 1 0 1 1  Run weekend service
4 1278 Town Fixed Route: Richlands 2 3 1 1 1 5 1 Richlands 1 5 Clay Pool Hill 1 2 2 2 2 2 1 2 1 1 2 2 2 1 3 2 3 1  Run weekend service
4 1279 Town Fixed Route: Richlands 2 5 1 1 2 4 1 Town 4 4 1 2 1 1 1 1 1 1 1 1 1 2 2 2 2 2 2 1  Run weekend service
4 1280 Town Fixed Route: Richlands 1 3 1 1 1 5 1 Richlands 1 1 Richlands 1 2 2 2 2 2 2 2 2 1 1 2 2 2 2 2 2 1  Run weekend service
4 1281 Town Fixed Route: Richlands 2 6 1 1 1 4 1 Oxford Square Apartment 1 8 Town 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0  More bus drivers
4 1282 Town Fixed Route: Richlands 2/11/09 10:40 0 6 1 2 2 4 1 Shopping Center 1 7 Social Service 1 1 0 1 1 1 1 1 1 1 1 1 1 2 1 2 3 1  Serve Ridge
4 1339 Town Fixed Route: Richlands 2/10/09 8:20 2 4 1 2 3 3 1 Richlands 1 8 Beside SVCC 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 3 0  Praise drivers
4 1342 Town Fixed Route: Richlands 2/9/09 14:30 1 3 1 2 1 2 1 Richlands 1 8 Beside Library 2 2 3 2 2 3 1 2 2 1 2 2 1 2 3 1 1 0
4 1343 Town Fixed Route: Richlands 02/11/09 1 2 1 3 1 5 1 Richlands 1 2 Burger King at Richlands 1 1 2 1 2 3 1 1 1 1 1 4 4 1 4 4 4 0
4 1344 Town Fixed Route: Richlands 2/9/09 15:30 2 6 1 2 2 4 2 Wal-Mart, Claypool Hill 1 1 Doran 1 1 2 1 3 1 1 1 1 1 1 1 1 1 1 1 3 0
4 1345 Town Fixed Route: Cedar Bluff 02/09/09 2 6 3 2 1 5 1 1 4 1 1 1 1 1 1 1 1 1 1 1 3 3 3 3 1 1 0
4 1371 Town Fixed Route: Cedar Bluff 2 5 1 0 1 5 4 Cedar Bluff 1 4 K-Mart, Cedar Bluff 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 0 2
4 1372 Town Fixed Route: Cedar Bluff 1 5 1 0 1 5 1 Cedar Bluff 1 1 Cedar Bluff 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

4 1373 Town Fixed Route: Cedar Bluff 2 6 1 2 2 4 1 Shopping Center 1 1 Shopping Center 6 1 2 1 1 1 1 1 1 1 1 2 1 2 2 2 3 0
 Need Jewel Ridge Route. 
Praise drivers.

4 1374 Town Fixed Route: Cedar Bluff 02/11/09 2 4 4 2 1 5 2 Cliff Street, Richlands 1 1 Cliff Street, Richlands 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
4 1380 Town Fixed Route: Cedar Bluff 2 6 4 1 0 4 1 Cedar Bluff 4 8 Richlands 5 1 2 3 2 2 0 2 3 1 2 0 0 1 0 0 0 0
4 1381 Town Fixed Route: Cedar Bluff 2 6 0 1 2 4 1 Claypool Hill, Tazewell County 0 8 Richlands 1 0 2 3 2 3 0 0 2 2 0 0 0 0 1 0 0 0
4 1385 Town Fixed Route: Cedar Bluff 02/11/09 2 5 1 4 1 4 1 116 Prater Drive, Richlands 4 1 116 Prater Drive, Richlands 1 1 1 2 2 6 2 2 2 1 3 1 1 1 1 1 4 0
4 1386 Town Fixed Route: Cedar Bluff 02/11/09 2 3 1 2 1 4 1 116 Prater Drive, Richlands 4 1 116 Prater Drive, Richlands 1 1 1 3 3 6 2 2 2 1 3 1 1 1 1 1 4 0
4 1387 Town Fixed Route: Cedar Bluff 1 6 1 2 2 4 1 Shopping Center 1 7 Tazewell 1 1 1 1 1 1 1 1 2 1 1 1 1 2 1 2 2 1  Need Jewel Ridge Route

4 1388 Town Fixed Route: Cedar Bluff 2/10/09 10:18 2 6 1 1 1 4 1 Cedar Bluff 1 1 Tazewell 1 2 4 2 2 2 2 2 2 2 1 3 3 3 1 3 3 1
 More round trips to Wolford 
House ot Barter Theater

4 1389 Town Fixed Route: Cedar Bluff 2/10/09 9:30 2 5 4 3 1 4 1 Gateway Shopping Center 1 4 Magic Mart 1 2 2 2 2 2 1 2 2 2 2 2 3 1 1 3 3 3
4 1390 Town Fixed Route: Cedar Bluff 2/10/09 9:30 1 3 1 1 1 4 1 Gateway Shopping Center 1 4 Shopping Center 1 2 2 2 2 2 1 2 3 0 3 3 2 1 0 2 2 0
4 1392 Town Fixed Route: Cedar Bluff 2 3 1 1 1 3 8 Golden Age 2 1 Riverside 2 3 1 3 3 1 1 2 3 2 2 2 1 1 2 1 2 0
4 1393 Town Fixed Route: Cedar Bluff 2/9/09 8:10 2 4 1 3 2 5 1 169 Shrader Road, Cedar Bluff 1 1 169 Shrader Road, Cedar Bluff 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 4 0
4 1394 Town Fixed Route: Cedar Bluff 02/09/09 2 4 4 2 1 5 1 Cliff Street, Richlands 1 1 Cliff Street, Richlands 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
4 1395 Town Fixed Route: Cedar Bluff 2/9/09 14:45 2 6 1 2 2 4 2 Wal-Mart, Pounding Mill 1 1 Doran 1 1 2 1 3 1 1 1 1 1 1 1 1 1 1 2 3 0
4 1450 Town Fixed Route: Richlands/Tazewell Connector 2/9/09 12:30 1 3 1 1 1 1 8 Richlands 1 1 226 Rockbridge Avenue, Richlands 1 1 2 3 0 1 1 1 1 1 1 1 1 1 1 1 1 1  Praise drivers
4 1451 Town Fixed Route: Richlands/Tazewell Connector 2/9/09 12:30 2 2 1 1 1 1 1 Tazewell 1 1 226 Rockbridge Avenue, Richlands 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1  Praise drivers
4 1452 Town Fixed Route: Richlands/Tazewell Connector 2/9/09 10:30 2 6 1 1 1 4 8 Cedar Bluff 4 4 Tazewell 1 1 2 2 1 3 1 1 1 1 1 1 1 2 1 3 1 0
4 1453 Town Fixed Route: Tazewell/Bluefield Connector 2/9/09 13:20 1 6 1 4 2 5 8 Near Main and Marion intersection 1 4 Wal-Mart, Bluefield 1 3 2 6 3 4 1 1 3 2 2 0 0 0 0 0 0 1  Improve punctuality
4 1454 Town Fixed Route: Tazewell/Bluefield Connector 2/9/09 12:00 2 6 2 4 0 4 8 North Side Church, Bluefield 1 1 Tazewell 1 3 2 2 3 2 1 2 1 1 1 2 2 1 2 0 0 0
4 1455 Town Fixed Route: Tazewell/Bluefield Connector 2/9/09 9:20 1 0 1 1 1 4 8 Tazewell Mall 1 5 Shopping Center 5 1 1 1 2 4 1 1 1 1 1 1 0 1 1 0 0 0
4 1456 Town Fixed Route: Tazewell/Bluefield Connector 2/10/09 9:20 1 3 2 2 2 4 1 330 Bland Street, North Tazewell 1 1 330 Bland Street, North Tazewell 1 1 1 1 1 3 1 1 1 1 1 3 3 3 3 3 3 1  Run weekend service
4 1457 Town Fixed Route: Tazewell/Bluefield Connector 2/10/09 11:20 1 6 1 2 3 5 8 Tazewell 1 6 Bluefield 5 1 3 1 3 5 1 1 1 1 1 1 1 1 1 1 4 0
4 1458 Town Fixed Route: Tazewell/Bluefield Connector 2/11/09 13:20 2 5 1 1 1 4 1 Sierra Springs 1 4 Four Way 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 4 1  Saturday services

4 1459 Town Fixed Route: Tazewell/Bluefield Connector 2/11/09 10:00 2 4 4 0 0 4 1 Tazewell 4 4 Bluefield 6 3 3 4 4 6 3 3 0 3 3 1 1 1 1 2 3 1
 More space for wheelchairs on 
bus

4 1460 Town Fixed Route: Tazewell/Bluefield Connector 2/11/09 9:30 1 5 0 0 0 3 1 North Tazewell 1 4 Bluefield 6 3 3 2 4 3 1 2 2 1 2 1 1 2 1 2 3 0



4 1461 Town Fixed Route: Tazewell/Bluefield Connector 2/10/09 11:15 2 6 2 1 1 4 1 North Tazewell 1 4 North Tazewell 1 2 2 2 2 2 2 2 2 1 2 1 1 1 1 2 0 0
4 1462 Town Fixed Route: Tazewell/Bluefield Connector 2/11/09 11:20 0 5 2 2 2 2 8 Town 1 1 Bluefield 1 1 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0
4 1463 Town Fixed Route: Tazewell/Bluefield Connector 2/11/09 12:00 1 6 1 4 3 2 4 Wal-Mart 4 8 Hawks Heights 6 1 1 1 1 1 1 1 1 1 1 1 2 2 2 1 3 0
4 1464 Town Fixed Route: Tazewell/Bluefield Connector 2/11/09 11:20 1 6 1 3 1 4 4 Tazewell Mall 4 4 Tazewell Square Apartment 1 2 2 2 2 2 1 1 2 1 2 2 2 2 1 3 3 0
4 1465 Town Fixed Route: Tazewell/Bluefield Connector 2/11/09 14:00 2 5 1 1 2 5 8 Town 1 6 Town 5 1 2 2 3 5 1 3 1 1 0 1 1 1 1 2 0 0
4 1466 Town Fixed Route: Tazewell/Bluefield Connector 2/11/09 9:40 2 6 2 1 1 5 1 1 1 1 2 2 0 2 0 2 2 2 2 2 0 0 0 0 0 0 0
4 1467 Town Fixed Route: Tazewell/Bluefield Connector 2/12/09 10:00 1 5 2 1 2 5 8 Town 1 4 Magic Mart 3 1 2 3 3 5 1 2 2 2 1 1 1 2 2 2 0 0
4 1468 Town Fixed Route: Tazewell/Bluefield Connector 2/12/09 8:08 2 6 1 2 1 2 1 110 Aden Street, Bluefield 1 8 Wardell 6 1 1 1 4 3 1 1 1 1 1 1 1 1 1 1 3 0
4 1469 Town Fixed Route: Tazewell/Bluefield Connector 2/12/09 8:08 1 0 1 3 1 2 8 110 Aden Street, Bluefield 1 8 Main Office Warden 6 1 1 1 1 3 4 1 1 1 1 1 1 1 1 1 3 0
4 1478 Town Fixed Route: Tazewell/Bluefield Connector 2/11/09 14:00 1 0 1 1 2 5 8 1 8 1 1 2 2 0 5 1 2 2 1 0 1 1 1 1 2 0 0
4 1479 Town Fixed Route: Tazewell/Bluefield Connector 2/11/09 13:20 1 2 1 3 1 3 1 Tazewell Square 4 4 Bluefield 2 1 1 1 1 1 1 1 1 1 1 4 4 4 4 4 1 0
4 1480 Town Fixed Route: Tazewell/Bluefield Connector 2/11/09 13:20 0 0 1 2 3 5 8 1 4 County 0 1 0 0 2 0 1 0 0 0 1 1 2 0 1 2 0 0
4 1481 Town Fixed Route: Tazewell/Bluefield Connector 2/11/09 9:20 1 6 1 2 4 1 8 Tazewell 2 5 Tazewell 5 1 1 1 1 1 1 1 1 1 1 1 1 1 1 2 0 0  More service hours
4 1482 Town Fixed Route: Tazewell/Bluefield Connector 2/10/09 10:00 2 4 1 4 2 4 1 Bluefield Hospital 1 4 Wal-Mart 1 1 1 1 1 1 1 1 1 1 1 3 3 3 3 3 3 3
4 1483 Town Fixed Route: Tazewell/Bluefield Connector 2/10/09 11:00 2 5 1 1 1 5 1 Tazewell 1 6 Tazewell County Public Library 1 1 1 1 1 1 1 1 1 1 1 4 1 4 4 4 4 3
4 1484 Town Fixed Route: Tazewell/Bluefield Connector 1 6 1 2 1 5 1 Hillside Apartmenton Dogwood Road 1 8 Main Street im Tazewell 1 1 0 3 3 6 3 2 2 1 2 3 2 4 3 2 4 0
4 1485 Town Fixed Route: Tazewell/Bluefield Connector 2/9/09 15:30 1 2 2 3 2 4 1 Tazewell County 1 1 Tazewell County 1 1 1 2 3 1 1 1 1 1 1 1 1 1 1 3 3 0
4 1486 Town Fixed Route: Tazewell/Bluefield Connector 2/9/09 15:20 2 5 1 4 6 1 8 Shopping Center 4 1 Hospital 7 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 2 0
4 1487 Town Fixed Route: Tazewell/Bluefield Connector 2/9/09 15:20 2 6 1 4 6 1 8 Shopping Center 2 1 Ford Motors 7 2 6 1 1 2 1 1 1 1 1 1 2 1 1 1 2 0
4 1488 Town Fixed Route: Tazewell/Bluefield Connector 2/9/09 9:10 2 5 1 3 1 2 1 Aspen Square Apartment 1 4 Town 5 1 1 1 1 1 1 1 1 1 1 1 1 1 1 0 0 0
4 1489 Town Fixed Route: Lebanon 1 3 1 2 2 4 8 128 Roger Street 4 2 Lebanon 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
4 1490 Town Fixed Route: Lebanon 02/09/09 2 2 1 2 1 1 1 Fox Meadows 1 8 Lebanon Court House 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 0
4 1491 Town Fixed Route: Lebanon 02/10/09 1 2 1 1 1 1 1 Fox Meadows 1 8 Town 1 1 1 1 1 1 1 1 1 1 1 2 1 2 1 2 1 2
4 1492 Town Fixed Route: Lebanon 2/10/09 9:00 2 4 1 1 1 2 1 Fox Meadows 1 8 Lebanon 2 2 2 2 3 2 1 1 2 1 2 2 2 1 1 1 2 0
4 1493 Town Fixed Route: Lebanon 02/10/09 2 3 1 2 1 5 8 168 Rogers Street 4 2 Wendys in Town 0 1 1 1 1 1 0 1 1 1 1 1 1 4 0 0 4 0
4 1494 Town Fixed Route: Lebanon 2 2 1 2 1 3 5 Town 1 1 Lebanon 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
4 1495 Town Fixed Route: Lebanon 1 4 1 2 1 2 1 Town 1 5 Lebanon 1 2 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 0
4 1496 Town Fixed Route: Lebanon 1 2 1 1 1 4 1 Town 1 5 Lebanon 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
4 1496 Town Fixed Route: Lebanon 2 5 3 1 0 5 4 1 4 3 4 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0
4 1498 Town Fixed Route: Lebanon 2 6 3 1 0 5 4 1 4 3 4 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0
4 1499 Town Fixed Route: Lebanon 2 5 3 1 0 5 4 1 4 3 4 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0
4 1500 Town Fixed Route: Lebanon 2/10/09 10:30 2 3 1 2 1 4 7 Lebanon 4 8 Secor 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
4 1501 Town Fixed Route: Lebanon 2/10/09 10:30 1 2 1 2 6 3 8 Rogers Street, Lebanon 1 2 Industrial Park 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 0
4 1502 Town Fixed Route: Lebanon 2/10/09 10:30 2 2 1 2 3 4 8 Rogers Street, Lebanon 4 2 Town 7 1 1 1 1 1 1 1 1 1 1 3 3 3 3 3 3 3
4 1504 Town Fixed Route: Lebanon 1 3 1 2 2 3 8 Church Street 1 1 Twin Circle 1 1 3 2 2 3 1 2 1 1 1 1 1 1 2 2 3 4
4 1505 Town Fixed Route: Lebanon 2/10/09 8:30 2 6 1 3 1 5 1 71 Old Fort Circle, Lebanon 4 4 Wal-Mart, Lebanon 1 1 2 1 3 1 2 1 1 1 1 1 1 1 1 3 1 0
4 1506 Town Fixed Route: Lebanon 02/10/09 2 4 1 2 2 4 1 Wal-Mart 1 4 Lebanon 3 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
4 1507 Town Fixed Route: Lebanon 02/10/09 1 2 1 2 1 4 1 Wal-Mart 1 4 Lebanon 3 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
4 1508 Town Fixed Route: Lebanon 2 5 1 1 0 5 1 1 4 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
4 1509 Town Fixed Route: Lebanon 2/10/09 12:30 1 2 1 2 3 5 8 Lebanon 4 2 Lebanon 1 1 1 1 1 1 1 1 1 1 1 3 3 3 3 3 3 3
4 1510 Town Fixed Route: Lebanon 2/10/09 11:24 1 2 1 1 3 5 7 Lebanon 4 2 Bonanza 0 1 1 1 1 1 1 1 1 1 1 2 2 1 2 0 2 0
4 1511 Town Fixed Route: Lebanon 2/10/09 11:30 2 6 1 2 1 4 1 Lebanon 1 8 Lebanon 1 1 2 2 1 1 1 2 2 1 1 2 1 2 1 1 1 0  Cleanliness of some riders

4 1513 Town Fixed Route: Lebanon 2 5 1 3 1 2 1 Lebanon 1 4 Wal-Mart 1 3 3 6 2 5 1 3 4 2 2 1 1 1 1 1 4 0
 scheduling for appointments out 
of Lebanon, VA

4 1514 Town Fixed Route: Lebanon 2 6 1 4 2 5 8 Town 4 8 Town 1 1 1 1 1 1 1 1 1 1 1 0 0 0 0 0 0 0
4 1515 Town Fixed Route: Lebanon 1 6 1 1 1 5 8 Town 4 8 Town 1 1 1 1 1 1 1 1 1 1 1 0 0 0 0 0 0 0
4 1516 Town Fixed Route: Lebanon 02/10/09 2 3 1 2 1 5 1 Russell County 4 2 Russell County 1 1 1 1 1 1 1 1 1 1 1 0 0 0 0 0 0 0
4 1517 Town Fixed Route: Lebanon 2/10/09 13:15 2 4 1 2 2 4 1 Fox Meadow Drive 1 4 1 1 1 1 1 1 1 1 1 1 1 0 0 0 0 0 0 0
4 1518 Town Fixed Route: Lebanon 2 6 1 1 1 4 1 Fox Meadows Apartment 1 4 Lebanon 1 1 1 1 1 1 1 1 1 1 1 0 0 0 0 0 0 0
4 1519 Town Fixed Route: Lebanon 2/10/09 14:30 2 3 1 2 1 4 8 Rogers Street, Lebanon 1 2 Town 2 1 1 1 1 1 1 1 1 1 1 1 2 2 2 2 2 0
4 1520 Town Fixed Route: Lebanon 2 5 1 3 1 2 1 Fox Meadows 1 4 Russell County 0 1 0 1 0 1 1 1 1 1 0 0 0 1 1 0 3 3  Run on Saturday
4 1521 Town Fixed Route: Lebanon 2/11/09 8:20 2 3 1 2 1 5 1 Twin Circle Drive 1 2 Court House, Lebanon 1 1 1 1 1 1 1 1 1 1 1 3 3 2 3 3 2 0
4 1522 Town Fixed Route: Lebanon 1 3 1 1 1 4 3 Vocational School 1 3 Near Road City 1 1 1 1 1 1 1 1 1 1 1 1 3 1 1 3 3 0
4 1523 Town Fixed Route: Lebanon 02/11/09 2 4 1 4 1 4 1 Lebanon 1 4 Lebanon 1 1 1 1 1 1 1 1 1 1 1 3 3 3 3 3 3 3
4 1524 Town Fixed Route: Lebanon 2 6 1 4 1 3 1 Copper Creek Apartment, Lebanon 1 4 Food City 1 1 1 1 1 1 1 1 1 1 1 0 3 0 0 0 0 0
4 1525 Town Fixed Route: Lebanon 2/11/09 8:30 1 5 1 3 2 4 1 Across from Town Lot 1 4 Town 1 0 2 2 3 2 1 1 1 1 1 0 0 0 0 0 1 0  Earlier service
4 1526 Town Fixed Route: Lebanon 2 4 1 1 2 4 1 Old Fort Circle Hwy 71 1 4 Lebanon 3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
4 1527 Town Fixed Route: Lebanon 2/12/09 8:30 1 3 1 2 2 4 8 Lebanon 1 2 Lebanon 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
4 1573 Town Fixed Route: Lebanon 2 4 1 1 1 3 8 1 8 2 1 1 1 1 1 1 1 1 1 1 0 1 0 0 0 0 0
4 1574 Town Fixed Route: Lebanon 2 2 1 2 1 4 8 Rogers Street 4 8 7 1 1 1 1 1 1 1 1 1 1 4 4 4 4 4 4 4
4 1575 Town Fixed Route: Lebanon 2/10/09 8:30 1 4 2 3 1 2 1 Secors, Inc. 0 8 Town 1 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3
4 1576 Town Fixed Route: Lebanon 2/10/09 8:30 1 2 1 2 1 5 1 Lebanon 1 2 Lebanon 1 1 1 1 1 1 1 1 1 1 1 2 3 1 3 3 3 0
4 1577 Town Fixed Route: Lebanon 2/10/09 8:30 1 4 2 2 1 2 8 Town 1 2 Town 1 1 1 1 1 1 1 1 1 1 1 2 3 3 3 2 3 3
4 1578 Town Fixed Route: Lebanon 2/10/09 8:28 2 2 1 2 1 1 7 Lebanon 1 2 Lebanon 1 2 2 2 1 1 1 1 1 1 1 2 1 1 1 1 1 0
4 1579 Town Fixed Route: Grundy South Route 2/10/09 12:00 2 6 1 3 1 2 1 4 1 Town 1 1 1 1 1 1 0 1 1 1 1 0 0 0 0 0 0 0  Saturday Bus
4 1580 Town Fixed Route: Grundy South Route 1 5 1 3 2 5 1 Vansant 1 2 Buchanan County 2 2 2 2 2 2 2 2 2 2 2 1 1 1 1 1 1 0
4 1581 Town Fixed Route: Grundy South Route 1 2 1 2 1 4 1 Buchanan 4 6 Buchanan 1 2 2 2 2 2 1 2 2 2 2 4 4 2 2 3 3 0
4 1582 Town Fixed Route: Grundy South Route 2 3 1 3 4 2 1 Great Oaks Road 2 5 Vansant 7 3 3 2 3 3 1 1 1 1 1 2 1 1 1 2 3 0
4 1583 Town Fixed Route: Grundy South Route 2 6 1 1 1 4 1 Vansant 1 4 Vansant, Grundy 6 2 3 3 3 3 1 1 1 1 2 1 1 1 1 2 3 0
4 1584 Town Fixed Route: Grundy South Route 1 6 1 1 1 5 1 Vansant 1 5 Grundy 6 1 1 1 2 2 1 1 1 1 1 1 1 1 1 2 3 0

4 1585 Town Fixed Route: Grundy South Route 2 2 1 2 1 5 1 Royal City 1 4 Food City 1 1 1 2 2 2 1 1 3 1 1 2 2 2 2 2 2 2
 30 min headway on Saturday 
and run until 5:30 PM

4 1586 Town Fixed Route: Grundy South Route 2 2 1 2 1 5 4 Food City 1 4 0 1 1 2 2 2 1 1 3 1 1 2 2 2 2 2 2 2
 30 min headway on Saturday 
and run until 5:30 PM

4 1587 Town Fixed Route: Grundy South Route 2 4 1 1 1 2 1 Garden Baptist Church 1 4 Town 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
4 1588 Town Fixed Route: Grundy South Route 2/11/09 13:45 1 2 1 2 1 5 1 Garden Baptist Church 1 4 1 2 1 2 2 1 1 1 1 1 1 1 2 1 2 3 3 1  Run on Saturday
4 1589 Town Fixed Route: Grundy South Route 02/11/09 1 2 1 2 2 5 1 Grundy 1 8 Grundy 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1  Bus Run on Saturday
4 1592 Town Fixed Route: Grundy South Route 2/12/09 9:00 1 3 1 3 1 5 1 Grundy, Vansant, Oakwood 1 1 Grundy, Vansant, Oakwood 1 1 3 2 2 2 1 1 1 1 1 1 1 1 1 1 1 1  To run 7 days a week
4 1594 Town Fixed Route: Grundy South Route 02/12/09 2 4 1 2 1 4 1 Vansant 1 4 Shopping Center 6 1 3 1 3 1 1 1 1 1 1 1 1 1 1 2 2 2
4 1596 Town Fixed Route: Grundy South Route 2/12/09 8:45 1 6 1 1 1 5 1 Tri State Clinic, Grundy 1 1 Riverside Drive, Vansant 1 2 3 2 5 2 1 1 1 1 0 1 1 1 1 3 3 0

4 1597 Town Fixed Route: Grundy South Route 2 5 4 1 1 2 4 Slate Creek 0 4 2 1 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0

 30 min headway on Saturday. 
Bus routes to Richlands, 
Harmen, Hurley, White Wood, 
Big Rock

4 1620 Town Fixed Route: Grundy South Route 2 6 1 2 2 4 1 1 2 Magic Mart, Grundy 6 2 2 2 2 2 2 2 2 2 2 3 3 3 3 3 3 0

4 1621 Town Fixed Route: Grundy South Route 2 1 1 3 1 1 4 Radio Shack 1 4 Radio Shack 2 1 2 2 3 2 2 1 1 1 1 1 1 1 1 4 4 0
 Bus routes to Richlands, 
Harmen, Hurley



4 1622 Town Fixed Route: Grundy South Route 1 2 1 2 1 1 8 Hurley Bottom 1 4 Radio Shack 2 1 2 1 2 1 2 1 1 1 1 4 4 1 1 1 2 0

 Bus routes to Richlands, 
Harmen, Hurley, head of Slate 
creek

4 1623 Town Fixed Route: Grundy South Route 2 5 0 1 1 0 1 ISVCS Answers 0 4 Country Answers 3 1 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0

 Bus routes to Richlands, 
Harmen, Hurley, head of Slate 
creek

4 1624 Town Fixed Route: Grundy South Route 0 5 4 1 1 0 1 1 4 3 1 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0

 Bus routes to Richlands, 
Harmen, Hurley, head of Slate 
creek

4 1625 Town Fixed Route: Grundy South Route 1 3 1 2 1 5 1 Vansant 1 5 Vansant 1 1 2 1 2 2 1 2 2 1 1 1 1 1 1 1 1 0
4 1626 Town Fixed Route: Grundy South Route 02/11/09 2 6 1 3 2 1 1 Buchanan 1 8 Vansant Post Office 2 1 1 1 1 1 1 1 1 1 1 0 0 0 0 0 0 0
4 1627 Town Fixed Route: Grundy South Route 2 6 1 1 1 5 1 Grundy 0 5 Hospital 6 1 1 1 1 1 1 1 1 1 1 0 0 0 1 0 0 1  Service on Saturday

4 1628 Town Fixed Route: Grundy South Route 2 4 1 1 1 4 4 Magic Mart 1 4 Food City 1 1 1 1 1 1 1 1 1 1 1 2 2 2 1 3 3 0

 Bus routes to Richlands, 
Harmen, Hurley, head of Slate 
creek

4 1629 Town Fixed Route: Grundy South Route 1 4 1 1 1 4 4 Magic Mart 1 4 Food City 1 1 1 1 1 1 1 1 1 1 1 2 2 2 1 3 3 0

 Bus routes to Richlands, 
Harmen, Hurley, head of Slate 
creek

4 1630 Town Fixed Route: Grundy South Route 2 5 4 1 1 4 1 1 1 ISVCS Answers 3 1 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0

 30 min headway on Saturday. 
Bus routes to Richlands, 
Harmen, Hurley, White Wood

4 1631 Town Fixed Route: Grundy South Route 2 6 4 1 1 4 1 1 1 1 1 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0

 30 min headway on Saturday. 
Bus routes to Richlands, 
Harmen, Hurley, White Wood

4 1632 Town Fixed Route: Grundy South Route 2 2 1 2 1 5 1 Grundy 1 1 Grundy 1 1 1 1 2 1 1 1 2 1 1 1 2 2 4 4 4 0
4 1633 Town Fixed Route: Grundy South Route 2 6 1 1 0 5 1 Heritage Hall, Grundy 4 1 County 6 2 2 2 2 2 2 2 1 2 2 0 0 0 0 0 0 0
4 1634 Town Fixed Route: Grundy South Route 02/10/09 2 6 1 4 2 5 1 Town 4 4 Town 6 1 1 1 2 1 2 1 1 1 0 1 1 1 0 0 0 0
4 1635 Town Fixed Route: Grundy South Route 1 4 1 2 1 4 1 Route 460 1 4 Grundy 1 1 1 1 1 1 1 1 1 1 1 1 1 2 1 1 2 0
4 1636 Town Fixed Route: Grundy South Route 2 5 1 2 2 4 1 Oakwood 1 1 Vansant 2 1 1 1 1 1 1 1 1 1 1 4 1 2 1 3 4 0
4 1637 Town Fixed Route: Grundy South Route 2 5 4 1 2 4 1 ISVE and Answers 1 1 ISVE and Answers 3 1 2 1 2 2 1 1 0 1 0 1 0 0 0 0 0 0  Longer hours (8 to 5)
4 1638 Town Fixed Route: Grundy South Route 2 0 0 1 1 2 1 1 1 1 2 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0
4 1639 Town Fixed Route: Grundy North Route 2 6 1 4 2 3 1 1025 Cumbeerland Heights, Grundy 4 4 Shopping Center 3 2 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0
4 1640 Town Fixed Route: Grundy North Route 2/9/09 8:00 2 6 1 2 5 5 2 Town Grundy Plaza 2 2 Grundy 3 2 1 1 0 1 1 1 2 1 1 1 1 1 1 0 0 0
4 1641 Town Fixed Route: Grundy North Route 2/10/09 9:00 0 6 4 1 0 4 1 Grundy 1 4 Shopping Center 7 1 1 2 2 1 1 1 1 1 1 0 1 0 1 0 0 0
4 1642 Town Fixed Route: Grundy North Route 02/10/09 1 2 1 2 2 5 1 Grundy 1 8 Slate Creek 1 2 2 1 1 1 1 1 1 1 1 1 1 1 1 1 2 0
4 1643 Town Fixed Route: Grundy North Route 1 5 1 3 2 3 1 Vansant 1 2 Grundy 3 2 2 2 2 2 2 2 2 2 0 1 1 1 1 1 1 0
4 1644 Town Fixed Route: Grundy North Route 2 6 1 2 1 2 8 Town 4 8 Town 1 1 1 1 1 1 1 1 1 1 1 0 0 0 0 0 0 1  Need Saturday bus
4 1645 Town Fixed Route: Grundy North Route 2 6 2 1 2 4 1 Vansant 1 2 Grundy 3 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 0
4 1646 Town Fixed Route: Grundy North Route 02/10/09 2 4 1 2 1 3 1 Dry Fork Road, Vansant 1 1 Dry Fork Road, Vansant 6 1 1 1 3 1 1 1 1 1 1 1 1 1 1 2 2 0
4 1647 Town Fixed Route: Grundy North Route 2/10/09 14:40 1 4 1 2 1 3 1 Vansant 1 1 Vansant 6 1 1 1 2 1 1 1 2 1 1 1 3 1 1 4 3 0
4 1648 Town Fixed Route: Grundy North Route 2 0 1 1 1 5 1 Buchanan County 1 1 Bunchanan County 1 3 3 1 1 1 1 1 1 1 1 4 4 4 4 4 4 4
4 1652 Town Fixed Route: Grundy North Route 2/11/09 14:36 1 6 1 1 1 4 6 Grundy 1 1 Slate Creek 7 1 1 1 1 1 1 1 1 1 1 2 1 3 1 1 3 0
4 1654 Town Fixed Route: Grundy North Route 2 6 1 1 0 5 1 1 2 1 3 2 1 4 3 1 1 1 1 2 1 1 1 1 0 0 0  Later Hours
4 1655 Town Fixed Route: Grundy North Route 1 6 1 1 1 5 8 Plaza 1 4 Stop and Shop 6 2 2 2 2 2 2 0 1 1 2 1 0 0 0 0 0 0

4 1656 Town Fixed Route: Grundy North Route 2 5 4 1 1 4 4 1 4 Up Slate Creek 3 1 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0

 30 min headway on Saturday. 
Bus routes to Richlands, 
Harmen, Hurley, White Wood, 
Big Rock

4 1657 Town Fixed Route: Grundy North Route 1 5 1 3 2 5 1 Small Engine repair 1 8 Up from Buchanan General 1 3 2 2 2 1 2 1 1 1 1 2 1 2 2 1 2 0
4 1660 Town Fixed Route: Grundy North Route 2/16/09 8:33 2 6 1 1 2 5 1 Buchanan 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
4 1675 Town Fixed Route: Grundy North Route 2/11/09 15:08 2 0 1 1 0 4 1 1 4 Grundy Plaza 7 1 1 1 1 1 1 0 0 0 0 0 1 0 0 0 0 0
4 1676 Town Fixed Route: Grundy North Route 2/11/09 14:12 0 4 2 2 1 3 2 1 5 Grundy 1 2 3 3 3 2 2 2 3 3 2 3 3 1 1 3 0 0  Richlands
4 1677 Town Fixed Route: Grundy North Route 1 6 1 1 1 4 1 Hospital 4 8 Buchanan 7 2 2 2 2 2 2 2 2 2 2 1 1 1 1 1 1 1
4 1678 Town Fixed Route: Grundy North Route 1 2 1 2 2 5 1 Grundy 1 8 Grundy 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1  Run Saturday service
4 1679 Town Fixed Route: Grundy North Route 2/11/09 11:30 2 6 1 1 1 5 1 Little Prater 4 5 Slate Creek 6 1 1 1 1 1 1 1 1 1 1 0 0 0 1 0 0 1  Run Saturday service
4 1680 Town Fixed Route: Grundy North Route 2/11/09 11:05 1 6 1 1 1 2 1 Buchanan 1 7 Grundy 1 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2
4 1681 Town Fixed Route: Grundy North Route 2/11/09 11:05 2 6 1 1 1 2 1 Buchanan 1 7 Grundy 1 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2
4 1682 Town Fixed Route: Grundy North Route 2/11/09 10:34 2 2 1 2 1 5 1 Grundy 1 4 Buchanan 1 1 1 2 2 1 1 1 3 1 1 2 2 2 2 2 2 2

4 1683 Town Fixed Route: Grundy North Route 2/11/09 10:20 0 6 4 1 1 5 1 1 1 Dry Fork 1 1 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0

 30 min headway on Saturday. 
Bus routes to Richlands, 
Harmen, Hurley, White Wood, 
Slate Creek

4 1684 Town Fixed Route: Grundy North Route 2/11/09 10:20 2 6 1 4 3 3 1 1 8 1 2 2 2 2 2 2 2 2 2 2 0 0 0 0 0 0 0
4 1685 Town Fixed Route: Grundy North Route 2/11/09 10:06 1 5 1 3 2 5 8 Hardees/AEP 1 8 Double "H" Ranch 1 1 1 2 3 2 1 1 1 2 2 1 1 2 2 2 2 0  Richlands
4 1686 Town Fixed Route: Grundy North Route 2/11/09 8:50 1 6 0 1 1 4 1 4 5 5 3 2 2 4 3 2 3 3 3 3 1 1 1 1 1 3 0  Richlands
4 1687 Town Fixed Route: Grundy North Route 2/11/09 8:30 2 1 1 4 1 1 1 Hurley Bottom 1 4 Grundy 2 2 1 1 3 2 2 1 1 1 1 2 2 1 2 1 4 4
4 1688 Town Fixed Route: Grundy North Route 2/11/09 8:30 1 2 1 2 1 1 8 Hurley Bottom 1 4 Grundy 2 2 1 1 2 2 2 1 1 1 1 4 4 1 1 2 2 0

4 1689 Town Fixed Route: Grundy North Route 2/11/09 8:26 2 5 0 1 0 5 1 1 0 3 1 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0
 Richlands, Big Rock, Hurley, 
Head of Slate Creek

4 1690 Town Fixed Route: Grundy North Route 2/10/09 10:30 1 6 1 1 2 5 1 Slate Creek 1 4 Buchanan 6 1 1 1 1 1 1 1 2 1 1 1 1 1 1 0 0 0
4 1691 Town Fixed Route: Grundy North Route 2/10/09 10:00 2 2 1 3 2 4 8 Grundy 1 4 Buchanan 3 1 1 1 1 1 1 1 1 1 1 1 1 1 1 0 0 0
4 1692 Town Fixed Route: Grundy North Route 0 6 4 1 1 4 1 Slate Creek 1 1 ISVES and Ancers 1 1 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0  Every route 8-5
4 1693 Town Fixed Route: Grundy North Route 2 0 0 1 1 2 1 4 1 Buchanan General Hospital 1 2 0 0 0 0 0 0 0 0 0 1 1 0 0 0 0 0
4 1694 Town Fixed Route: Grundy North Route 2 5 4 1 1 4 1 Slate Creek 1 1 ISEW and Answers 3 1 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0  Every route 8-5
4 1695 Town Fixed Route: Grundy Trolley 02/10/09 2 3 1 3 6 5 2 Grundy Court House 2 8 Grundy 7 1 1 1 1 1 1 1 1 1 1 2 2 2 2 1 3 0
4 1696 Town Fixed Route: Grundy Trolley 02/10/09 2 2 1 2 1 5 1 Grundy, Royal City 1 1 Grundy, Royal City 1 1 1 2 1 1 1 1 1 1 1 2 2 2 2 2 2 0

4 1699 Town Fixed Route: Grundy Trolley 02/18/09 2 5 1 3 2 5 2 Grundy 2 8 Looneys Creek 7 2 0 0 0 0 0 0 0 0 0 1 1 0 1 0 0 0

 I would like to see a work 
express where the works ride the 
bus to and from work. Within 
reasonable miles from work.

4 1700 Town Fixed Route: Grundy Trolley 2/11/09 8:15 2 0 1 3 0 5 8 Grundy 2 2 Buchanan Court House 7 1 1 1 1 1 1 1 1 1 1 0 0 0 2 0 0 0
4 1701 Town Fixed Route: Grundy Trolley 02/10/09 2 2 1 3 2 5 2 Grundy Court House 1 8 Wal-Mart, Grundy 7 2 1 3 2 2 1 1 1 1 1 2 3 2 3 3 3 4
4 1704 Town Fixed Route: Grundy Trolley 2/10/09 8:15 2 5 0 0 0 5 2 Grundy Court House 2 1 Dry Fork 7 1 1 1 1 1 0 1 1 1 1 0 0 0 0 0 0 0
4 1705 Town Fixed Route: Grundy Trolley 2/10/09 8:45 2 6 1 3 0 4 8 Grundy 2 2 Walnut Street, Grundy 7 1 6 1 2 1 6 2 2 1 1 0 0 0 0 0 0 0



4 1707 Town Fixed Route: Grundy Trolley 2 5 1 3 0 5 2 Grundy 2 1 Garden 7 1 0 1 1 1 1 1 1 1 1 0 0 0 0 0 0 0

 Would like a bus route from 
Garden or Oakwood VA to 
Grundy and back that would run 
from 7:30 AM to 5:00 PM

4 1708 Town Fixed Route: Grundy Trolley 02/10/09 2 5 1 3 6 5 2 Town 1 1 Little Prater 7 2 2 2 1 2 2 2 2 1 1 1 1 2 1 2 3 0
4 1709 Town Fixed Route: Grundy Trolley 2/11/09 11:30 1 5 1 1 2 4 8 Town 2 8 Town 7 1 1 1 1 1 1 6 2 1 0 0 1 1 1 3 3 3
4 1710 Town Fixed Route: Grundy Trolley 02/11/09 1 5 1 4 0 5 8 Town 2 8 Town 7 1 2 1 1 2 1 1 1 1 1 1 1 2 1 2 4 0
4 1711 Town Fixed Route: Grundy Trolley 2 3 2 3 4 5 2 Buchanan 2 8 Grundy 7 1 1 1 1 1 1 1 1 1 1 1 2 0 1 2 1 1
4 1712 Town Fixed Route: Grundy Trolley 2 4 1 3 4 5 2 Grundy 2 2 Buchanan County 7 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 0
4 1713 Town Fixed Route: Grundy Trolley 1 4 1 3 4 3 2 Grundy 2 7 Buchanan County 7 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 0
4 1714 Town Fixed Route: Grundy Trolley 1 5 1 1 2 2 7 Grundy 4 7 Grundy 6 2 2 2 2 2 2 2 2 2 2 1 1 1 1 1 1 0
4 1715 Town Fixed Route: Grundy Trolley 2 4 2 3 4 5 2 Grundy 2 2 Grundy 7 1 1 1 1 1 1 1 1 1 1 1 2 2 2 2 2 2
4 1716 Town Fixed Route: Grundy Trolley 1 4 2 3 4 5 2 Grundy 2 8 Grundy 7 1 1 1 1 1 1 1 1 1 1 1 2 1 2 1 1 1
4 1775 Town Fixed Route: Grundy Trolley 02/10/09 2 3 1 4 6 2 8 Parking lot 1 2 Cedar Bluff 7 2 2 2 2 2 1 2 1 1 2 4 4 1 3 2 4 0
4 1776 Town Fixed Route: Grundy Trolley 02/10/09 1 5 1 4 0 2 8 Wal-Mart, Grundy 1 8 Slate Creek 7 1 1 1 1 0 0 1 1 1 1 0 0 0 0 0 0 0
4 1777 Town Fixed Route: Grundy Trolley 2 4 1 3 4 5 2 Grundy Court House 2 2 Grundy Court House 7 2 2 2 2 2 2 2 2 2 2 1 1 0 0 0 0 0
4 1782 Town Fixed Route: Grundy Trolley 02/10/09 1 3 1 4 0 2 2 Abingdon 2 8 Grundy 7 1 0 0 1 0 1 0 1 0 1 4 4 4 4 4 4 4
4 1783 Town Fixed Route: Grundy Trolley 02/10/09 2 4 0 1 6 1 8 Town 2 8 Town 7 1 1 1 1 1 1 1 1 1 1 4 4 4 4 4 4 4
4 1784 Town Fixed Route: Grundy Trolley 02/17/09 1 5 1 4 6 4 8 Tazewell 2 8 7 1 6 1 1 6 1 1 1 1 1 3 3 3 3 3 3 4
4 1787 Town Fixed Route: Grundy Trolley 2/10/09 13:30 1 5 1 4 6 5 2 Town 2 2 Town 3 1 6 1 1 6 6 1 1 1 1 1 2 2 2 2 3 0
4 1788 Town Fixed Route: Grundy Trolley 02/10/09 1 2 1 2 2 5 1 Grundy 1 8 Poe Town Street, Grundy 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 0
4 1789 Town Fixed Route: Grundy Trolley 02/10/09 1 5 1 4 6 2 8 2 8 Grundy 7 1 2 1 1 2 1 1 1 1 1 2 1 2 1 2 3 0
4 1790 Town Fixed Route: Grundy Trolley 02/10/09 2 3 1 4 6 5 8 Grundy 2 2 Grundy 7 1 1 1 1 1 1 1 1 1 1 0 0 0 0 0 0 0
4 1794 Town Fixed Route: Grundy Trolley 02/10/09 2 2 1 2 1 2 8 Grundy Parking 1 8 Grundy 7 3 3 3 3 3 3 3 3 3 3 2 2 2 2 2 2 2
4 1795 Town Fixed Route: Grundy Trolley 02/10/09 1 3 1 2 2 3 8 Grundy Parking 1 1 Grundy 7 3 3 3 3 3 3 3 3 3 3 2 2 2 2 2 2 2
4 1796 Town Fixed Route: Grundy Trolley 02/10/09 2 5 1 3 0 2 8 Grundy 2 2 Court House 7 1 2 2 2 2 0 2 2 2 2 3 2 2 2 2 3 0
4 1797 Town Fixed Route: Grundy Trolley 2/10/09 13:00 1 4 1 4 0 5 2 Tazewell 2 8 Grundy 3 1 1 1 1 1 1 1 1 1 1 1 2 3 2 3 3 0
4 1798 Town Fixed Route: Grundy Trolley 2/10/09 13:00 2 0 1 2 0 1 1 Abingdon 2 8 Grundy 4 1 1 1 1 1 1 1 1 1 1 2 2 3 2 3 3 0
4 1799 Town Fixed Route: Haysi 2/10/09 12:50 2 3 4 3 1 4 1 Dickenson County 1 4 Haysi 1 2 2 2 2 2 2 2 2 2 2 0 0 0 2 0 0 0
4 1800 Town Fixed Route: Haysi 2 3 0 2 1 5 1 Centennial Heights 1 4 Haysi 1 1 1 1 1 1 1 1 1 1 1 0 0 1 1 0 0 0
4 1801 Town Fixed Route: Haysi 1 5 0 2 1 5 1 Centennial Heights 1 4 Haysi 1 1 1 1 1 1 1 1 1 1 1 0 1 1 0 0 0 0
4 1841 Town Fixed Route: Clintwood 1 5 0 0 0 4 1 0 0 1 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0

4 1842 Town Fixed Route: Clintwood 2/11/09 10:00 2 4 4 1 1 4 1 Clintwood 4 5 Clintwood 1 1 1 1 1 1 1 1 1 1 1 0 0 0 0 0 0 0
 More radio. Does not work very 
often.

4 1890 Town Fixed Route: Clintwood 1 4 1 1 1 4 4 Clintwood 1 4 Town 1 1 1 1 1 1 1 1 1 1 1 1 1 0 1 0 0 0
4 1891 Town Fixed Route: Clintwood 2 2 2 1 1 4 2 Clintwood 1 2 Clintwood 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
4 1892 Town Fixed Route: Clintwood 0 5 1 1 2 2 8 Town 1 1 Town 0 2 1 2 2 2 1 2 2 2 1 1 2 2 2 2 3 0
4 1893 Town Fixed Route: Clintwood 1 6 4 1 1 5 1 Clintwood 1 4 Clintwood 1 3 1 3 3 1 1 1 1 1 2 1 2 2 2 2 2 1
4 1896 Town Fixed Route: Clintwood 2/10/09 10:30 1 6 1 1 1 2 4 Food City 4 7 1 1 1 1 1 1 1 1 1 1 1 0 0 0 0 0 0 0
4 1898 Town Fixed Route: Clinchco Connector 2/10/09 7:44 1 3 4 3 1 4 1 Mountain Trail Market Restaurant 1 1 Log House 4 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

4 1899 Town Fixed Route: Clinchco Connector 2/10/09 7:44 2 5 1 2 2 2 1 Mountain Trail Market Restaurant 1 1 Log House, 995 Rush Creek on Rt 649 1 2 1 1 1 0 1 2 0 1 0 1 1 1 1 1 1 1
 Bus drivers need to make 
money.

4 1900 Town Fixed Route: Clinchco Connector 2 5 2 1 1 4 2 Town 1 2 Town 2 1 1 1 1 1 1 1 1 1 1 1 2 1 1 2 2 2
4 1901 Town Fixed Route: Clinchco Connector 1 5 1 1 1 0 1 Clinchco 0 8 1 1 1 1 1 1 1 1 1 1 1 4 4 4 4 4 4 4
4 1902 Town Fixed Route: Clinchco Connector 2 6 1 3 2 2 1 Clinchco 1 1 Clinchco 1 1 1 1 1 1 1 1 1 1 1 4 4 4 4 4 4 4
4 1903 Town Fixed Route: Clinchco Connector 02/10/09 1 6 1 1 1 2 1 Clinchco 1 4 Clintwood 1 1 1 1 1 1 1 1 1 1 1 0 0 0 2 0 0 0
4 1904 Town Fixed Route: Clinchco Connector 2/10/09 10:00 2 4 1 1 1 2 1 Food City 1 1 Clinchco 1 1 1 1 1 1 1 1 1 1 1 0 0 0 2 0 0 0
4 1905 Town Fixed Route: Clinchco Connector 2 6 1 1 0 5 1 Clintwood Main Street 1 8 Clinchco 7 2 2 3 3 2 1 2 2 1 2 2 2 1 3 3 3 0
4 1906 Town Fixed Route: Clinchco Connector 2 6 1 1 0 5 1 Clintwood Main Street 1 8 Clinchco 7 2 2 3 3 2 1 2 2 1 2 2 2 1 3 3 3 0
4 1908 Town Fixed Route: Clinchco Connector 2/11/09 10:00 2 4 1 1 1 2 1 Clinchco 1 4 Food City, Clintwood 1 1 1 1 1 1 1 1 1 1 1 0 0 0 1 0 0 0
4 1909 Town Fixed Route: Clinchco Connector 2/11/09 10:00 1 6 1 1 1 2 1 Clinchco 1 4 Food City, Clintwood 1 1 1 1 1 1 1 1 1 1 1 0 0 0 1 0 0 0
4 1935 Work Express Public Route: HWY 19 2/10/09 7:00 1 5 1 4 0 5 1 Abingdon 2 2 Lebanon 5 3 1 1 2 2 1 1 1 1 1 1 2 3 3 3 4 0
4 1936 Work Express Public Route: HWY 19 2/10/09 6:50 1 4 1 4 6 2 4 Abingdon 2 2 Lebanon 2 2 1 2 3 2 2 2 2 1 2 2 2 3 0 2 3 0
4 1939 Work Express Public Route: HWY 19 2/9/09 6:55 1 2 4 4 5 5 1 Abingdon - Whites Mill Road 2 2 Lebanon - CGI 3 1 1 1 2 1 1 1 1 1 1 3 3 3 3 3 3 0  Praise the service
4 1941 Work Express Public Route: HWY 19 2/9/09 7:00 2 5 1 4 6 5 8 Washington County 2 1 Washington County 3 1 1 1 1 1 1 1 1 1 1 1 1 4 2 0 3 0
4 1942 Work Express Public Route: HWY 19 2/9/09 6:15 2 4 1 4 0 4 8 Wal-Mart, Lebanon 2 2 The Falls Plaza, Abingdon 5 1 1 1 3 4 1 1 1 1 1 1 1 3 3 3 3 0
4 1943 Work Express Public Route: HWY 19 2/10/09 6:55 2 5 1 2 3 5 8 Abingdon 2 2 Lebanon 3 1 1 1 1 1 1 1 1 1 0 0 0 0 0 0 3 0
4 1944 Work Express Public Route: HWY 19 02/10/09 2 2 1 4 0 2 8 Abingdon 2 2 Lebanon 5 2 1 1 2 1 1 1 1 1 1 2 2 3 4 2 2 0
4 1945 Work Express Public Route: HWY 19 2/11/09 7:00 1 2 1 4 6 4 1 409 Spargeon Lane 2 2 Lebanon 5 2 1 1 2 1 1 1 1 1 1 1 3 3 3 3 3 0
4 1949 Work Express Public Route: HWY 19 02/10/09 1 4 1 4 6 4 8 Abingdon Park and Ride 2 2 Lebanon - CGI 5 2 2 2 2 1 1 1 1 1 2 2 3 2 2 4 3 0
4 1950 Work Express Public Route: HWY 19 02/10/09 1 2 1 4 0 4 1 Abingdon 2 2 Lebanon 5 2 2 2 3 2 1 2 2 2 2 2 2 3 2 2 3 0
4 1952 Work Express Public Route: HWY 19 02/10/09 1 4 1 4 0 3 8 Abingdon 2 2 Lebanon 5 1 1 1 1 1 1 1 1 1 1 0 0 0 0 0 0 0
4 1954 Work Express Public Route: HWY 19 1 3 1 4 0 4 8 Abingdon: Russell Road and HWY 19 2 2 Lebanon 5 1 1 1 1 1 1 1 1 1 1 0 0 0 0 0 0 0
4 1955 Work Express Public Route: HWY 19 2 4 1 4 0 5 1 Abingdon 2 1 Lebanon 3 2 2 1 2 2 1 2 1 1 2 2 2 2 2 2 2 0
4 1956 Work Express Public Route: HWY 19 2/11/09 7:00 2 6 1 3 0 4 8 Abingdon: Russell Road and HWY 19 2 2 1114 Main Street, Lebanon 5 2 2 1 2 1 1 1 1 1 1 1 1 0 0 0 0 0
4 1957 Work Express Public Route: HWY 19 2/10/09 6:55 1 4 1 4 0 5 1 2 2 Tazewell County 5 2 2 1 1 2 1 1 1 1 1 2 2 3 1 3 3 0
4 1958 Work Express Public Route: HWY 19 2 4 1 4 6 5 8 Abingdon 2 1 Abingdon 5 0 0 0 0 0 1 0 1 1 1 0 0 0 0 0 0 0
4 1959 Work Express Public Route: HWY 19 1 6 1 4 6 4 1 Lebanon Library 1 1 Lebanon Library 5 1 1 1 1 1 1 1 1 1 1 2 2 2 1 3 2 0
4 1960 Work Express Public Route: HWY 71 2/9/09 6:30 2 6 1 3 2 5 1 83 Upper Bearwallow Road, Dante 4 1 Baptist Church 3 1 1 1 1 1 1 1 1 1 1 1 1 2 2 3 4 0
4 1961 Work Express Public Route: HWY 71 2/13/09 8:30 2 6 1 1 1 4 1 Edge Water Drive, Cedar Bluff 4 7 Wardell - AASS 6 1 1 1 1 1 1 1 1 1 1 0 0 0 0 0 0 0  Praise drivers and the service
4 1968 Work Express Public Route: HWY 71 1 6 1 1 1 4 1 Fairfax Apartment, Richlands 1 6 Appalachian Agency, Cedar Bluff 6 1 1 1 1 1 1 1 1 1 1 1 2 2 2 1 4 0  Praise the service
4 1973 Work Express Public Route: HWY 71 2/9/09 7:45 2 6 1 3 3 5 8 Intersection HWY 80/19, Russell County 4 2 Tazewell County 5 1 6 1 1 6 1 1 1 1 1 1 4 4 1 4 4 0
4 1974 Work Express Public Route: HWY 71 2/9/09 7:00 2 4 1 4 4 5 2 Castlewood Post Office 2 1 Castlewood Road 3 1 1 1 1 1 1 1 1 1 1 3 3 3 2 3 3 0
4 1975 Work Express Public Route: HWY 71 2/9/09 7:45 2 6 1 3 2 4 8 Rosedale Church 4 1 Swords Creek, Russell County 3 1 1 1 1 1 1 1 1 1 1 0 1 0 1 0 0 0
4 1976 Work Express Public Route: HWY 71 2/9/09 7:20 2 5 1 4 0 4 8 Lebanon 2 8 Lebanon 5 1 1 1 1 1 1 1 1 1 1 3 2 2 3 3 3 0
4 1977 Work Express Public Route: HWY 71 02/09/09 1 4 1 4 2 5 8 2 1 Swords Creek, Russell County 3 1 1 1 1 1 1 1 1 1 1 2 2 4 4 4 4 4
4 1978 Work Express Public Route: HWY 71 2/9/09 16:30 2 4 1 4 4 5 8 Food Lion, St. Paul 2 8 Food Lion, St. Paul 5 1 2 2 2 3 1 1 1 1 1 1 2 2 1 2 4 0
4 1979 Work Express Public Route: HWY 71 2/9/09 7:33 2 6 1 3 2 4 2 Rosedale 2 1 5 1 1 1 1 1 1 1 1 1 1 0 0 0 0 0 0 0
4 1980 Work Express Public Route: HWY 71 2/9/09 7:33 2 3 1 4 4 5 8 Russell County 2 1 Honaker 3 2 2 1 2 2 2 2 1 1 2 2 1 4 2 2 3 0
4 1995 Work Express Public Route: Four Seasons 2/10/09 7:05 2 6 1 3 6 5 1 Wal-Mart, Claypool Hill 2 2 Tazewell 3 1 2 2 2 1 1 1 2 1 1 0 1 1 2 4 0 0
4 1996 Work Express Public Route: Four Seasons 2 6 1 3 4 4 2 Tazewell Department of social service 2 2 5 1 1 1 1 1 1 1 1 1 1 1 1 1 4 1 4 0
4 1997 Work Express Public Route: Four Seasons 2/9/09 7:10 2 5 1 4 3 5 8 Wal-Mart, Claypool Hill 2 1 Wardell 3 1 1 1 1 1 1 1 1 1 1 0 0 0 0 0 0 0
4 1998 Work Express Public Route: Four Seasons 2/10/09 7:00 1 6 1 4 4 5 2 Magic Mart Plaza, Tazewell 1 2 Magic Mart Plaza, Tazewell 2 2 2 2 2 3 2 2 2 1 2 2 4 4 4 4 4 0
4 1999 Work Express Public Route: Four Seasons 1 5 1 4 2 5 1 Richlands 4 8 Richlands 1 3 2 2 2 3 1 1 1 1 1 3 2 3 3 3 3 4
4 2000 Work Express Public Route: Four Seasons 2 6 0 0 1 4 8 County 4 8 7 0 0 0 0 0 0 0 0 1 1 0 0 0 0 0 0 0  Praise Drivers
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AAPPPPEENNDDIIXX  FF..  
FFOOUURR  CCOOUUNNTTYY  TTRRAANNSSIITT  PPRROOJJEECCTT  SSTTAAKKEEHHOOLLDDEERR  MMEEEETTIINNGG  

 
Project Stakeholder Meeting 

Four County Transit 
Cedar Bluff, VA 
January 12, 2009 

 
 
An initial stakeholders meeting for the Four County Transit TDP project took place on 
Monday, January 12th, 2009 at the Four County Transit offices in Cedar Bluff, VA.  The 
meeting began at approximately 1:30 PM.  A copy of the meeting agenda and the meeting 
attendance list is attached at the end of these meeting notes.   
 
Attendees 
 
Attendee Organization 
Joe Ratliff Four County Transit 
Ron Neece Four County Transit 
Lewis Grimm PBS&J 
James Boyer PBS&J 
Jeff Sizemore DRPT  
Patricia Green Tazewell County  
 
Meeting Notes: 
 
Following self introductions, Lewis Grimm (PBS&J) gave a short presentation on the 
TDP process that is being applied to all transit agencies in the Commonwealth.  Lewis 
and Jeff Sizemore (DRPT) described the plan by which all systems will need to have an 
adopted TDP in place by 2011 in order to be eligible to receive Federal and State transit 
capital and operating assistance grants.  DRPT is committed to assisting all of the public 
transit agencies in Virginia of all sizes with the process of developing a TDP which 
describes each agency’s plans over the next 5-7 years.  Lewis noted that the PBS&J team 
is engaged in assisting a group of 10 transit agencies with the TDP process.   
 
Lewis then presented a brief overview of the TDP process with a review of the general 
project scope of work and schedule that will be followed in the preparation of the TDP 
for Four County Transit and the other nine transit systems around the state.  He noted that 
while the same general process and a similar TDP report outline will be applied to all 10 
systems, it is acknowledged that each system is different and that the contents of each 
report will vary from system to system.  He noted that the primary purpose of today’s 
meeting is to interact with some of the key regional stakeholders and obtain their 
thoughts on where service modifications or expansions might be required. Subsequent 
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meetings will discuss the evaluation of the system, potential service modifications, and an 
outline of the plan for how the system might evolve over the next 5-10 years.  
 
In response to a question from Joe Ratliff (Four County Transit), Jeff Sizemore stated 
that he did not have a good idea at this time on what the mid to long term state funding 
picture would be.  Jeff commented that the situation is very fluid and seems to be revised 
on a frequent basis.  He went on to comment that Four County Transit does a good job in 
providing public transportation services throughout a service area covering 1800 square 
miles.  He also commented on the excellent maintenance provided for all of the Four 
County Transit vehicles.   
 
The group then discussed the system funding constraints being faced by the local 
governments, particularly the counties and towns that currently receive service and 
provide local operating cost assistance. 
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PROJECT INITIATION MEETING AGENDA 

 
Four County Transit 
Cedar Bluff, Virginia 

 
January 12, 2009 

 
9:00 AM 

 
 

1. Introduction of Attendees 
 

2. Overview of Transit Development Program (TDP) Process 
 

3. Review of Project Scope of Work Elements 
 

4. Information Exchange 
 

a. Transit system service and operating characteristics and history 
b. Service area demographic and travel characteristics 
c. Transit agency interaction with other public and private organizations 

 
5. Project Specific Issues, Concerns, and Desired Outcomes 

 
6. Next Steps in Study Process 

 
7. Potential Next Meeting Date(s) 

 
8. Adjourn 
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