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I. Preface

In 2010, the General Assembly directed the Secretary of Transportation (§ 33.1-223.2:24 of the
Code of Virginia), in consultation and cooperation with the Commonwealth Transportation
Commissioner and the Director of the Department of Rail and Public Transportation, to prepare
an annual report detailing the most recent efforts undertaken in the Commonwealth to
increase transit use and reduce highway congestion and use of single occupant vehicles.

This report was prepared by the Department of Rail and Public Transportation (DRPT) and
responds to that directive. It was developed in coordination with the Virginia Department of
Transportation; transit and transportation demand management/commuter services agencies;
major public transportation stakeholders, including regional Metropolitan Planning
Organizations (MPOs); regional Planning District Commissions (PDCs) and other organizations.

A survey on annual initiatives was requested from all transit and transportation demand
management (TDM) agencies in the Commonwealth in August 2013. The results of those
surveys and other information gathering are presented in this report.

The Southeastern Institute of Research (SIR) provided assistance with preparation of this
report.




Il. Executive Summary

This document is the Secretary of Transportation’s FY 2013 report to the General Assembly
summarizing recent efforts undertaken in the Commonwealth of Virginia to leverage the state’s
investment in passenger rail, transit and transportation demand management (TDM) programs
to address highway congestion and Single Occupant Vehicle (SOV) Travel. The report
addresses the annual reporting requirement of § 33.1-223.2:24 of the Code of Virginia, Chapter
733 of the 2010 Acts of Assembly.

Prepared in consultation and cooperation with the Commonwealth Transportation
Commissioner and the Director of the Department of Rail and Public Transportation (DRPT), this
report describes several transcendent trends that are increasing the importance of impact
measurement and reporting for transportation systems, in general, and transit and TDM
programs, in particular. These trends include the federal transportation legislation — MAP-21,
major demographic trends, and an emerging cultural shift to more “walkable,” sustainable
communities. The report also sites numerous examples of passenger rail, transit and TDM
initiatives that address and/or capitalize on these trends and collectively are positioning the
Commonwealth of Virginia in a leadership role by deploying an efficient, holistic and impactful
multimodal transportation system.

Making An Impact In 2013

Across the nation, the success of transit, rail and TDM programs are being carefully measured
and reported upon, often focusing on key metrics, including:

1. Moving People — measuring and reporting ridership of transit, passenger rail, vanpooling and
carpooling.

2. Reducing Vehicle Miles Traveled — measuring how transit, rail and TDM programs reduce the
use of single occupant vehicle travel.

3. Maintaining modal split — the share of travel by alternative modes compared to single
occupancy vehicles while populations and workforces change.

4. Improving Air Quality by Reducing Greenhouse Gas Emissions — measuring the positive
impact transit, rail and TDM programs have on air quality.

5. Energy Savings (Gallons of Fuel) — measuring the positive impact transit, rail and TDM
programs have on reducing fuel consumption, saving energy and reducing our dependence on
foreign oil.

6. Redirecting money back into the local economy.

7. Improving Transportation System Efficiency — How transit, rail and TDM programs make the
Commonwealth’s transportation system more efficient.



8. Congestion Mitigation — How transit, rail and TDM programs help reduce congestion.
9. Shaping a state’s or region’s economic development opportunities.

10. Awards and Commendations — While not an official annual performance measure, being
recognized from national transportation organizations on how rail, transit and TDM programs
are making an impact validates the success of local, regional and statewide programs.

Virginia’s transit, rail and TDM programs are delivering results - making an impact - across all
ten measures.

Major Tends Shaping Virginia’s Future and Increasing the Importance of Impact Reporting

MAP-21, the Moving Ahead for Progress in the 21% Century Act, demands improved
transportation investment decision making through performance-based planning and
programming. Under MAP-21, performance management, program restructuring, and the
creation of two new formula programs have increased accountability for program efficiency
and measurable results. During the 2013 Virginia General Assembly Session (Senate Bill 1140)
the Transit Service Delivery Advisory Committee (TSDAC) was established to advise DRPT in the
development of a distribution process for transit capital and operating funds and help
implement performance-based funding for mass transit.

From passenger rail and transit to bicycle and pedestrian paths, Virginia’s transit and TDM
programs understand, and are poised to flourish within, this new surface transportation
landscape. DRPT measures program efficiency, their impacts on modal split, reductions in
vehicle miles traveled and other key metrics that quantify program effectiveness. Initiatives
like the Super NoVa Transit and TDM Vision Plan, which takes a broader view of what
constitutes a region and holistically examines commuting patterns within Northern Virginia,
have disregarded traditional jurisdictional boundaries in favor of more comprehensive, efficient
and impactful transportation and TDM recommendations.

Seismic demographic trends also continue to reshape America and the Commonwealth of
Virginia: population growth; the growth of urban areas; and, the growing diversity of residents.
The U.S. Census Bureau’s Population Division projects that Virginia’s population will increase by
22 percent by 2030, from 8 to 9.8 million residents, based on projections from the 2010 Census.
Virginia’s largest urban areas will see the majority of this growth, which is consistent with the
second biggest demographic force reshaping America — urbanization.

Spearheaded by organizations like Smart Growth America, www.smartgrowthamerica.org, and
supported by the Federal Highway Administration's (FHWA) Livability Initiative, the emerging
cultural shift towards walkable and sustainable communities is taking hold throughout the
nation and here in the Commonwealth of Virginia. There is a critical symbiotic relationship
between transit and TDM programs and smart growth strategies in evolving urban areas into
more sustainable, walkable communities.  Smart growth strategies help to develop
transportation systems that better serve more people while fostering economic vitality for both
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businesses and communities. These strategies include developing and offering a rich mix of
transit options like buses, trolleys, subways, light rail, street cars and ferries which
accommodate more travelers in the same space and create better options for getting between
home and work.

Nationally and in Virginia, many young professionals, typically defined as people under 40, are
eschewing car ownership in favor of tapping into the growing menu of transit options in the
country’s most popular urban areas. The national media regularly reports on young
professionals who astutely recognize some of the burdens placed on them from car ownership
and the convenience and flexibility of using public transportation. While this trend has car
manufacturers scratching their heads, the leadership of forward-looking cities are evolving their
transportation infrastructure to offer a broad menu of alternatives to driving alone such as bike
and car-sharing services in an effort to attract and retain more young professionals.

Making An Impact with 10 Core Strategies

In FY 2013, Virginia’s passenger rail, transit and TDM community continued to concentrate on
10 core strategies to reduce SOV travel and peak time congestion. These strategies include:

1. Understand and Focus on Customer Needs

2. Maintain and Build on Virginia’s Current Investment in the Existing Transit and TDM
Infrastructure

3. Maximize Efficiency of Existing Transit and TDM Infrastructure

4. Build New Capacity

5. Provide New, Innovative Service Delivery

6. Leveraging Technology to Promote Awareness and Familiarity with Travel Options

7. Build Awareness and Support for Transit, Commuter Services and Other Travel Options

8. Encourage Employer Support and Active Involvement in Offering Transit and Other TDM
Alternatives

9. Encouraging Multimodal Commuting Through Innovation
10. Seek New and Sustainable Funding Sources

These 10 core strategies continue to deliver results. In FY 2013, Virginia’s passenger rail, transit
and TDM programs helped address congestion and reduced SOV travel as measured through
modal split, use of transit, ridership on state-sponsored rail service, trips reduced, energy saved
and Greenhouse Gases eliminated.



Report Summary

There are several major conclusions from this report to the General Assembly on recent efforts
undertaken in Virginia to help mitigate traffic congestion and reduce single occupancy vehicle
(SOV) travel. First, the Virginia passenger rail, transit and TDM communities remain committed
to making a positive impact. Throughout FY 2013, these transit and TDM professionals have
worked collaboratively using ten core strategies to launch a myriad of rail, transit and TDM
initiatives. As this report details, these initiatives are making an impact.

DRPT continues to provide leadership helping transit and TDM programs throughout the state
to develop and implement innovative programs that produce measurable impacts that reduce
vehicle trips, vehicle miles traveled (VMT), vehicle emissions and conserve gasoline. Forward
looking strategies like the Super NoVa Transit/ TDM Vision Plan look beyond traditional local,
regional and state boundaries to determine how best to move people in and around the greater
Northern Virginia area. Looking ahead, DRPT is currently working on developing and collecting
even more detailed performance measurements from all of the state’s transit and TDM
programs to optimize the success and impact of these vital programs.
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l1l. Introduction

This report was prepared pursuant to § 33.1-223.2:24 of the Code of Virginia, which requires:

“The Secretary of Transportation, in consultation and cooperation with the
Commonwealth Transportation Commissioner and the Director of the Department of Rail
and Public Transportation shall submit annually, not later than November 1, a report to
the General Assembly on actions taken by the Commonwealth, local governments and
regional transportation authorities to: (i) increase transit use and (ii) reduce highway
congestion and use of single occupant vehicles through programs and initiatives
involving transportation demand management, transit use, telecommuting, carpooling,
construction of commuter parking facilities, use of flexible work hours and
telecommunications technology.”

This document is the fourth annual report and builds upon the results documented in the 2012
report.

This report begins with an overview of how Virginia’s transit, rail and transportation demand
management (TDM) programs are focused on delivering results — making an impact. It also
presents an overview of the major trends that are making impact reporting more and more
important. This is followed by specific examples of how Virginia’s statewide and regional transit
and TDM initiatives are making an impact.

This report was developed in coordination with transit, commuter services and rail agencies;
major public transportation stakeholders, including regional Metropolitan Planning
Organizations (MPOs); regional Planning District Commissions (PDCs); and other organizations.
Additional information is  available on the  websites  for both DRPT
(http://www.drpt.virginia.gov/) and VDOT (http://www.virginiadot.org/).



http://www.drpt.virginia.gov/
http://www.virginiadot.org/

IV. Making An Impact in 2013

Across America, the success of state and regional level transit, rail and TDM programs are
carefully measured and reported on ten key performance areas:

1.

10.

Moving People — measuring and reporting ridership of transit, rail, vanpooling and
carpooling.

Reducing Vehicle Miles Traveled — measuring how transit, rail and TDM reduces the use
of single occupant vehicle travel.

Maintaining modal split — the share of travel by alternatives to single occupancy vehicle
while population and workforce changes.

Improving Air Quality by Reducing Greenhouse Gas Emissions — measuring the positive
impact transit, rail and TDM programs have on air quality.

Energy Savings (Gallons of Fuel) — measuring the positive impact transit, rail and TDM
programs have on reducing fuel consumption. Saving energy and our dependence on
foreign oil.

Redirecting money back into the local economy.

Improving Transportation System Efficiency — How transit, rail and TDM programs
make the Commonwealth’s transportation system more efficient.

Congestion Mitigation — How transit, rail and TDM programs help reduce congestion
Shaping a state’s or region’s economic development story

Awards and Commendations — While not an official annual performance measure,
being recognized from national transportation organizations on how rail, transit and
TDM programs are making an impact validates the success of local, regional and
statewide programs.

Virginia’s transit, rail and TDM programs are delivering results - making an impact - across all
ten measures.

Impact #1: Moving People - Increasing Transit and Rail Ridership

Increasing the ridership of transit agencies across the Commonwealth remains a primary
objective of the TDM and transit community in order to reduce SOV congestion. Based on self-
reported data, transit ridership has increased since the recession.
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Number of Passenger Trips for Transit Dependent Virginians: Virginians who, through a
disability, age or other factors, rely primarily on transit for transportation are an
important group to accommodate due to their reliance on public transit to satisfy basic
needs. Agencies work to increase mobility for transit dependent Virginians to ensure
their access to basic human services like employment, medical care, shopping and social
activities.

Increasing Ridership on State-Sponsored Rail Service: Part of the commitment to
maintain, improve and develop railways in Virginia is increasing ridership on these state-
sponsored rail services to reduce SOV travel. Amtrak Virginia regional passenger rail
activity grew by over 10 percent between FY 2012 and FY 2013, up from 808,771
boardings and alightings in Virginia in FY2012 to 892,430 in FY2013. This was fueled by
the continued success of Lynchburg to Washington, D.C. service and the addition of new
service to Norfolk in December 2012.



Impact #2: Reducing Trips and Vehicle Miles Traveled (VMT)

DRPT tracks the number of passenger miles of travel saved by commuter assistance customers
in Virginia in order to meet their objective of decreasing growth of Single Occupant Vehicles
(SOV) travel in Virginia’s urban areas during peak travel times. As Virginia emerges from the
recession, more and more commuters are heading back to work using sustainable
transportation solutions like carpooling, vanpooling and transit. Even when measuring just
ridematching services, which are estimated to be about 8% of the typical total, thanks to the
efforts of transit and TDM agencies throughout Virginia, in FY 2013 approximately 19.1 million
miles of passenger travel (or Vehicle Miles Traveled) was eliminated statewide. The FY 2013
VMT reductions were an impressive 55% improvement from FY 2012 estimates.

Two TDM agencies among the State’s 15 different TDM programs, Arlington County Commuter
Services (ACCS) and Richmond’s RideFinders, conducted detailed program assessments that
carefully measured a much broader range of program elements and resulting impacts. These
two TDM agencies recently quantified in great detail the impact they have on their respective
community in terms of reducing trips and vehicle miles traveled, energy consumption and
reduction of inputs affecting air quality. It should be noted that in the case of ACCS, which has
a mature transit infrastructure and is part of a major metropolitan region, the detailed program
assessment yields impressive results. RideFinders is perhaps a more typical program. Details
on these two program evaluations are summarized here:

e In FY 2013, ACCS made it easier for people to switch from driving alone to taking transit,
walking, biking, carpooling and vanpooling. ACCS reduced traffic in Arlington County by
about 41,128 vehicle trips on the average workday in FY 2013. Eliminating about 41,128
trips also eliminates over 727,933 vehicle miles traveled (VMT) each business day or almost
182 million miles in FY 2013!

e RideFinders offers a myriad of services to support and advance carpooling, vanpooling,
transit, teleworking, walking and biking. In 2013, RideFinders completed a comprehensive
program evaluation study to quantify the agency’s impact on the Richmond region. This
study points to a significant impact — RideFinders programs remove over 5,000 vehicle trips
from the Richmond region’s roadways every day. This amounts to approximately 125,000
vehicle miles reduced daily or nearly 34 million vehicle miles traveled in FY 2013.

Impact #3: Maintaining Virginia’s Modal Split

Maintaining the modal split, the share of drive-alone work trips compared to the use of other
travel options, is perhaps the most direct indicator of the overall impact of Virginia’s rail, transit
and TDM community.

Based on the 2010 U.S. American Community Survey Journey to Work data, the share of drive-
alone work trips in Virginia was 77.1 percent. This is the exact modal split recorded by the 2000
decennial census — 77.1 percent. While on the surface this result may seem unimpressive, it
must be viewed in context. During this same period of time, 2000 to 2010, Virginia’s overall
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population grew from 7 million to 8 million, adding approximately 950,000 people. As
approximately 60 percent of the population works, during the 2000 to 2010 period, Virginia
added roughly 570,000 new commuters. Maintaining the SOV modal mix at 77.1 percent means
the non-SOV percentage held at 22.9 percent. Applying this percentage to the over half million
new commuters means 130,000 more people started ridesharing. Maintaining market share, in
this case the share of people who rideshare, is a significant number.

Impact #4: Improving Air Quality

As with measurements for reducing vehicle miles traveled (VMT), statewide estimates for
improvements in air quality tend to be understated and the most accurate impact calculations
are available on a local level from ACCS and RideFinders. Arlington County Commuter Services
(ACCS) reduction of 41,128 vehicle trips per day in FY 2013 means improving air quality in the
county. ACCS demonstrated it is making an impact and improving air quality by reducing CO,
emissions by 682,267 pounds/ day or 170,566,750 pounds in FY 2013.

RideFinders’” TDM programs eliminated the need for over 5,000 vehicle trips in the Richmond
region per day in FY 2013. This amounts to approximately 88,000 pounds of harmful air
pollutants being eliminated daily as RideFinders helped commuters eliminate about 33,800,000
pounds of Greenhouse Gases from the atmosphere in FY 2013.

Impact #5: Energy Savings (Gallons of Fuel) — measuring the positive impact transit and TDM
programs have on reducing fuel consumption.

Conservative estimates for statewide fuel savings resulting from the over 19 million VMT
reductions realized in FY 2013 from ridematching alone indicate at least 776,107 gallons of fuel
were saved by the customers of Virginia’s TDM programs alone! Multiplying this number by a
factor of 10 or 12 shows the real magnitude of just the State’s TDM programs in realizing fuel
savings. However, as with the statewide estimates for eliminated vehicle trips and the resulting
VMT reductions, more sophisticated and perhaps more accurate individual program
assessments reveal a much more impressive savings. In Arlington County alone, transit and
TDM programs there saved commuters nearly 7.6 million gallons of gasoline during FY 2013
while RideFinders helped save over 1.9 million gallons of gasoline during the same period.

Impact #6: Redirecting money back into the local economy.

When commuters don’t have to spend as much money on gas, they can use the money that
they save for other endeavors like saving for college tuitions, making home improvements,
going out to dinner or simply buying essentials like food and clothing. According to the
University of Michigan’s Transportation Research Institute (UMTRI), the average fuel efficiency
of cars and light trucks in the US increased to 24.6 miles per gallon (mpg) in 2013, improving by
4.5 mpg since 2007. Conservatively, in FY 2013, just ridematching through TDM programs in
the state helped commuters save 776,107 gallons of gasoline. According to the Virginia
Department of Motor Vehicles, the price of regular gasoline is expected to average $3.56 per
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gallon in 2013 and $3.39 per gallon in 2014, compared with $3.63 per gallon in 2012. Assuming
a gallon of gasoline typically cost $3.56 in FY 2013, over $2,762,000 just from ridematching
through TDM programs was saved at gas pumps around the state and redirected back into local
economies throughout Virginia.

Impact # 7: Improving Transportation System Efficiency — How transit and TDM programs
make the Commonwealth’s transportation system more efficient.

The recently released Super NoVa Transit & TDM Vision Plan, which will be discussed in more
detail later in this report, takes a broader view of what constitutes a region and holistically
examines commuting patterns within Northern Virginia. Disregarding traditional jurisdictional
boundaries in favor of more comprehensive, efficient and impactful transportation and TDM
enhancements mean more and better commuting options for Virginians.

At the July 18, 2012 meeting of the Transportation Planning Board (TPB), it was requested
that a task force be established to identify promising locations in the National Capital Region to
operate buses on the shoulders of highways. This task force brought together the stakeholder
agencies, including transit operators, departments of transportation, and local jurisdictions, to
coordinate an assessment of the experience and potential for Bus on Shoulder (BOS) operations
on the region’s freeways and major arterials. The task force oversaw a scoping of potential
locations for BOS, including a high-level benefit-cost analysis of implementing BOS along select
corridors and bus routes. Bus on shoulder use helps to keep buses moving in heavy traffic.

Impact #8: Mitigating Congestion

While ACCS and RideFinders are serving two totally different kinds of markets, they are serving
the same cause — mitigating congestion; and, both programs are making a significant impact in
this regard.

Every day, ACCS’ TDM programs remove over 40,000 cars from Northern Virginia’s crowded
roadway system. Considering that the average lane of interstate highway carries approximately
4,000 to 6,000 vehicles during the daily rush period, this impact is larger than the eight inbound
lanes of 1-395 and I-66 carry during the three-hour morning rush period, and five times larger
than the morning passenger trips made on the VRE commuter rail.

Every day, RideFinders’ TDM programs remove over 5,000 cars from the Richmond region’s
transportation system. To put 5,000 vehicles into perspective, every morning rush period,
about 5,000 cars speed along in each direction on 1-95 by the historic Old Main Street Train
Station clock tower. Imagine, 5,000 more cars being added to Richmond’s roads every day. The
Richmond region’s mobility and accessibility would certainly be compromised.

According to the Texas Transportation Institute:

e In Richmond, the calculated added congestion if public transportation service were
discontinued would be an annual increase of 571,000 hours delay with a congestion cost
of $11 million.



e For Virginia Beach, the annual increase would be 1,300,000 hours delay with a congestion
cost of $25 million.

e Washington, D.C./Northern Virginia would experience an annual increase of 35,500,000
hours of delay for a total congestion cost of $726 million.

Impact #9: Shaping Virginia’s 21° century image as a place to live, work, and play

Nationally, many young professionals, typically defined as people under 40, are eschewing car
ownership in favor of tapping into the growing menu of transit options in the country’s most
popular urban areas. In his August 21, 2013 story entitled, “Why Millennials Are Ditching Cars
and Redefining Ownership,” NPR’s Noah Nelson interviewed young professionals in Los Angeles
who astutely recognized some of the burdens placed on them by car ownership and the
convenience and flexibility of using public transportation. While this trend has car
manufacturers scratching their heads, the leadership of forward-looking cities are evolving their
transportation infrastructure to offer a broad menu of alternatives to driving alone such as bike
and car-sharing services in an effort to attract more young professionals.

Many young professionals in Virginia, sometimes referred to as Millennials, (those born
between 1983 and 2001) and younger Generation Xers (those born from 1965 to 1982),
consider an easy to use, comprehensive transit system a critical reason to live, work, play and
stay in a community. A recently completed study in Arlington revealed a strong correlation
between readily available transit and TDM choices and the overall attractiveness of the area to
young professionals.

The overarching goals of the recently completed Arlington Economic Development Young
Professional Study sought to understand the following:

— Why do young people come to Arlington?

— Why do they stay?

— Why do they leave?

— What would attract their peers and what would cause them to stay?

— What specifically do we need to do in Arlington to attract and retain the world’s

best and brightest young people?

The study was administered through a 15-minute online survey, conducted from June 24—July
8, 2013 among 400 young professionals who live, live and work or only work in Arlington. Not
surprisingly, the most important finding when it comes to choosing a place to live is that it’s all
about jobs. Young professionals in Arlington chose the County primarily because of a job rather
than focusing on the location itself or the people who live there. Respondents say Arlington
County is a great place to live and an excellent place for young professionals to grow in their
careers. A variety of employment options and affordable housing options are all key factors for
a livable city according to young professionals in Arlington.

Safety, employment and housing options are considered the most important attributes by
those who live and work in Arlington but 75% of the respondents rated “has easy public



transportation” as very important, the fifth most important consideration out of 22 choices.
When it comes to actually rating satisfaction with Arlington across those 22 attributes, “has
easy public transportation” was rated highest across the board.

Key Factors for a Livable City:

Live and Work

Is safe

Has a variety of
employment options

Affordability of housing options

Offers a great food scene

Has easy public transportation

Is safe

Has a variety of
employment options

Offers a great food scene

Affordability of housing options

Has easy public transportation

Impact #10: Awards and Commendations

Affordability of housing options

Is safe

Has a variety of
employment options

Offers outdoor recreation
options

Has good school systems

While national recognition is not an annual program performance measure, it is a encouraging
to have Virginia’s rail, transit, and TDM programs’ performance recognized by national
transportation organizations including the American Passenger Transportation Association
(APTA), the Community Transportation Association of America (CTAA), and the Association for
Commuter Transportation (ACT). In FY 2013, transit and TDM programs throughout Virginia
were recognized many times by national organizations. Highlights include:

Hampton Roads Transit:

Elizabeth River Star Business award: HRT received the highest level award by the Elizabeth River
Foundation for environmental compliance and stewardship in the community for their efforts

at all of HRT’s facilities.



APTA Sustainability Commitment Award: HRT was one of only 7 transit agencies in the country
to receive the “Gold Level” recognition award for measuring and tracking their sustainability
metrics and initiatives.

Loudoun County Transit:

Nancy Gourley, Transit and Commuter Services Division Manager, received the 2012
Government Individual Award from Virginia Regional Transit.

Blacksburg Transit:

APTA Adwheel Award - Grand Award Winner - lllustrated Vehicle: "There's a Better Way to
Reach People" articulated bus advertising the advertising program.

APTA Adwheel Award - First Place: "There's a Better Way to Reach People" marketing campaign
featuring bus ads and direct mail.

VTA Outstanding Marketing: Comprehensive Marketing Campaign for BT4U

RideFinders (Richmond):

Award of Merit, Integrated Communications Category, Public Relations Society of America,
Richmond Chapter: "Fall in Love with Vanpooling Starring Vanity Vanpool." Vanity Vanpool
encourages commuters to stop driving alone and fall in love with vanpooling by joining her and
other vanpoolers. This message was the hallmark of the “Fall of in Love with Vanpooling”
campaign, an integrated communications program that included compelling branding,
community outreach, print collateral, social media outreach, partnerships, movie theaters and
traditional media marketing.

Award of Merit, Community Relations Category, Public Relations Society of America Richmond
Chapter: "Satellite Office: RideFinders Partners with Chesterfield Towne Center." Supported by
market research, RideFinders realized it was time to open a “satellite” office to reach new
commuters, increase awareness and visibility and create a positive relationship with a
community mainstay. The six-month piloted partnership with Chesterfield Towne Center (CTC)
provided a unique opportunity to educate mall employees and shoppers about its program and
services and encourage participation in alternative transportation such as carpooling, transit
and vanpooling.

VRE:

Government Finance Officers Association - Certificate of Achievement for Excellence in
Financial Reporting: the 6th consecutive year VRE has received this award.



Winchester Transit:

Access Independence, Inc. Extra Mile Award: Award recognizing Winchester Transit staff for
providing an exceptional Win-Tran Guide accommodating the needs of unique riders of Trolley,
Para-Transit and fixed-route busses in Winchester.

PRTC:

APTA AdWheel Award - Grand Award Winner - Public Relations/Awareness or Educational
Campaign: “Your Ride to a Better Environment.